
NDED THEORY

ivist and Conslructivist Methods

rounded theory served ar the front of
the "qualitative revolution" (Denzin
& Lincoln, 1994, p. ix). Batncy G.

Glaser and Anselm L. Strauss wrote Tle ilr}oy
t o[ C,autdel rl u.]i rlq. I rr .r , :ricrl

point in social science history. They defendcd
cu.:lr r're ,, ".'r,F . J .ourr-red r\e durrl
nanr vie\r that quantitative studies providc the

) (-r'i. u\i..1 'riF.'iri. il
l.tuirr. Essenrially, grounded theory methods
.onsist oi svstemrtic inductivc guidelines for
tollccring and analvzing data to build niddle

range rheoretical franervork; thar explarn rhe
collected drta. Throughour the rcscarch pro
ccss, grounded theorists delelop :nal. ric nrer
pretetions oftheir dataro locus iurrher darn col
e, ti . wlric.r rhel u." n

'cfir e rhcir de'clop g .' o'
\i1.. (,lr\(r rnd .r rr.. d- . L
h<ory -r hod'. qu.r r. r .F ,

.lri ,Jr'err..of tn*" -e o

\ow grurrr,ded rL,eor' .r- o,
rJ.r "tt"L lron, l,orlr r rn
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losrirodc:ri... ::.i fosrstmcluralists dispute

obriou, :ri ::irle posirnisric preniises as

sumed br groLrnJ:d rheor,v)s rrraior proponents

and slrhra :h: logrc oi the medrod relf (see,

c.g. Dcluin. 199.1. 1996, 1998r liichardso,,,
199-l:\in \taanen. 1983). \Irhat grounded tlrc-
orr is and should be is conre*ed. Barney G.

Claser and the late,\nseltr Strauss, r'ith his

coauthor, Juliet Corbin, havc

moled rhe nethod in sornervhat conflicting di-
rections (Glaser. 1992;St.auss, 1987;Srrauss&
Corbir. 1990. 19e4. 1998). Nonetheless, both

'l ir po.rL o '. r lin rrnburJ h , ' n^.i,i\r' .

widr ns objectivist underpnrnings (Guba & Lnr

coln. 199.1). Clnser's (1978, 1992) positjon of-
ten comes close to treditionrl positivrsm, with
irs rsslmptions of an objective, erternaL rcality.
a ncurral obscrver rvho discovcrs clata, reduc

ti.rlisi inqLrirv o{ rranageable reserrch prob
lenx. and objectnisr rendering of data. Strenss

and Corbin's (1990, 1998) starcc assumes .tn

objccrive externaL realiti', aims toivard unbiased

dat.r collecrion, proposes a sct of tcchnical pro
.c|.r -.r.d o'. l'.ir r,-r
lion mores iut., postpositivisirr I'ecaLrsc th.y
also propose !!iving roice to their respondcnrs,

representins thenr as accuretely as possible, dis

coverlng and acknor4edging horv respondents'
viervs ofrealln conflictrvith thcir own, ancl rec

ognizing .rrt as well .rs science in thc analvtic
producr rnd process (s€e Strauss & CoLbin,

1998). Bv t:rkxrs ihese poilts further,l add an-

'c po., o' - " .,r ,r d r'. r'.r ,.i r

. , .r 'c i., : .u,. ,1. if.{
grounded fieorv.'

Consrrucrilisr grounded rheory celebratcs
iirsthand knorvledge of empirlcrl worlds, rakcs

a niddle,eround benveen postrnodernlsm and

posiririiIrt. and oifers accessible method! for
t:kins q!rlirarire research into rhe 21sr cenrlr)..
C,,r:irrcrir isrr :ssumes the relativism of nulti-
p: :,rri:i reall:1c:. rccognizes tbr mutual cre'
:::c:r -: -ror1:dgc b' thc vieiver and the
. :..::. :::.: :::r. ro"ard intcrpretive under
::::::::: - .::i:;rs neanLrgs (Cuba & Lnl
: :. ::.:i 'i:1:]rLli. i994). The porver of

vised, rnore open ended pmctice of srouDded
l-enr, Lrr . re..-, rr, - -8c,...o, .r',.,\'

elements. we can use grounded rheor,v medrods

as flcxible, heuristic strategies rather ih.rn as

formulaic procedur es.

A constructivist appro:ch to grounded the

ory reaffirnx snrdving people in their narunl
scttings and redireds qualitrrive research arvay

from positivisnr. lvly argument n threefold: (a)

Grounded theory strategies need not be rigiLl or
prescriptive; (b) a focus on rne.rmng rvhile us

r.ggro.r dcJ'lr,"r' tu tl' . .r.rL- ,r ..,.
interpretive understandins; and (c) we cAn

.rdopt grounded theory strategics *'ithout enr-

bracing the posirivist leannrgs ol carlicr prol,o-
,.,.uf s.rr,l"J,l-or".' c,r,,lv.,. r,

uum car be discerned between obiecrivist and
grou,d,d '' ' \. l, ., 1 , . i,

dividual grounded thcorists have rrodifiecl dreir
approaches over time Gcc, c.s., Glase,, 1994;

Str.iuss, 1995; Srrauss & CorbiI, 1990,199/",
1998). For clariry, t jLrxrapose obiectivist encl

constructivist approaches rlroughout thc fol-
lorving discussion, but note shifts as ploponents
havc devcioped their positions.

h this ch'tprer, I provide xn ovcrview ol
grounded theor,v netllods, discuss recenr de

batcs, and describe .r construcrivist rtproach,
which I illustrate with examplcs from ny carlicr
stLrdies. Researchers can use grcunded theorl-
rrcr\od, ,r rh " ' ,er qu rn. .rrirc ' I r,l: ,, ..
data, although these methods are qpicall,v asso-

ciated wirh qualirative rcscarch. Anrl research

these metirods *'hether they ere

vorl.irc ac* -.hie.' v't

The rigor of grounded theorv approachcs of
fers qualitative researchers .r set ol clear guitlc

lines fron rvhich to build explanabry fra'nc-
wo rks that specify relatiorsf ips am o n g co ncepts.

Grounded theory rnethods do not .lctail .lata
collection techniques; thcy movc each step oI
rhe analyiic process roward rhe {hvelotru€nr,
refilement, and !ntcrrelation of concepts. fhe
straregies of glounclcd theorv inclLrcle (r) simul
taneous collection and analysrs of datr. (b) r
ru"-,r.p J;,".oJ.b p"ole .. , n

n1€thods, (d) memo *'riting ainred at rnc .olr
stm.tion of conceptLrrl,ual,rscs, (c) sanpiing ro



Lrounded I hco,): C)bjc, !tu.t ond I ans't u.tiuts! lt4e!had" a

reiire the researcher's emerging theoretical

ldens, and (r) inregration of the theoretjcal

claser (1978, 1992) establishes the follow-
ing crireria for evaluating a grounded theoryr

fir. work, relevance, and nrcdifiabiiityr Theo'

retical citegori€s must be developed from anaL'

vsis of the coilected data and must fit them;

rhcse categories mustexplaln the data they sub-

sume. Thus grounded thcorists cannot shop

their disclplinary stores for preconceived con-

cepr'.r,ldre..r\.ir d r.i ir rher . A-l , ri.r rrc
(or \Pp' -r.r e.r-'. r\ wJI rrrro rLrr lqJl).i'
(Glas€r, 1978). A grounded theory must work;
rr n.r'r p'ovrde u'eft,1 co ..pturl endering

and ordering of the data thatexplains the stud'
iecl phenonena. The relevance of a grounded

thcory derives from its offering anaiytic expla-
nadons of actuel problems and basic processes

i, r'e rF'e.rr. r .erinp. A ts,uuaJ d I eor) \
dr r;bl. be. 'u'e ir ",.nu r^ lor v,rri.rr.urr; ir '

e'.iol. o.ilr,.,. FJ-. her. .Jrr rrod,lllrerr
emcrging ol established analyses as conditions
change or furthcr data are gathered.

Many grounded rheory strrdics refl€ct the

objcctjvist approeches and perspectival pro-
clivnies of the {ounders of grounded theory
(see. e.g., Biernecki, 1985; Johnson, 1991;

Rcil 1975; Srvanson & Chenltz, 1993; lViener,

1975).: Ho\\cver, researchers srardng from
other v.rniage poin.s-feminist, Marxisr, phe

nomenologist canusegroundedth€orystrat
egies for rheir empnic:rl studies. These strate-

gics allorvfor varie d fu ndamental assumptions,

clata garhering approaches, analytic emphases,

and theoretical levels.

Ihus diverse researchers can use grounded
theorr mettrods ro deveLop constructivist stud

ies derived from inrerpretive approaches.

' , -r ded rreori r' ncrl n6r 'rhr. rrbe to posi

rir jsr or objectivisr assumptions. Rather, they
mnr srill srudy empirical worlds wirhout pre

sdpFosins narrow objectivist rnethods and
r. iihout assuming the truth oftheir subsequent
:ralrses. Hence constructivist grounded the
o.r srudies of subjectiv€ experience can bridgc
Bi:ner's (1959) call for the €mpirical study of

- r',lr 61 -r,.1' ; ^rroder . .-r

c Grounded l heury Thcn dnd \ou

Tbe Deuelopment of
Groundetl Theory

In dlelr pioneering book, the Ds.orct\ af
Grcunded lheory (1967), Barney G. Glaser and
Anselm L. StraLrss first rrticulared their research

strategies for rheir collaborative stuJics of dl
ing (Glaser & strauss, 195s, 1958). Thcr chal'
ienged the hegemony of the quanritaii\e re
.r. ,1 or-.rd gnr rr rl,c \ \r.r '!rP
school sociologv Gec, e.s., Park & Burgess,

1925; Shru', 1930; Thonas & Znaniecki,
1918 1920; Thrasher, 192711961; Zorbaugh,
1929) had Iong contributed a rich ethnographic
tredition to the discipline. Howevcr. the ascen'

dancy of quenritative rnedrods undermined and

marginalized that tradition. Scientisrlc assunrt-
tions ofobjectiv;ty and trnth furtherc.l rhc qLresr

for verific:rtion through precise, stendar dized in
struments and p.rrsinonious qurntlfiabl€ r.rr1

ables. Fieldresearchwaned. Itbecrme viewed as

a preliminarv exercise through which research

ers could refnre quantitarive instruments bclore
the rcal work began, rather than as a \ iilblc cn-

de.rvor il its own right. The:scendancv oi qurn
tification rlso led to a Srorving diiisror be11!e:r
theory and empiricrlresearch. Theorisr' :rd re'
searchers lived in different worlds :rad gursuerl

different problens. PresLrmabLr qu:rnrirari' : :e

search tested existilg rheorv as prescrr:ed 1,. rhe

logico deductive model. Hor e, c:. nrch oi :l-.rs

r"', Jrclr re r ..ed -rleo--:. . . , .-
.ortrollrng r.rrrJLle' r: tL,r r .

r,l ,.. r ,rd \,
riu"Jr) b-(J,r\- ' 'L,lr . .

.iun. b.'$((, (l- ., . r I

qu.,li' ar ir - r,*.r.\ " c

ore -ig^r.J q r, -

rh r rl e que.r ror r..:^: :.. . .

rllegrllllrrre. or 1,c... .

rrerrrpre..ror,...i. .' .

rul o J J.9l .

, *fr:or, Ll, q -- -

d. .. "n 1 d' ,. -i1-

r', r'1 J, '- 'p'



51, i STRIEGIES OT,INQUIRY

th€ pubiication ofDis.oyer),, Glaser rnd Sftauss
called for qualitative research ro nove roward
theory clcvelopmenr.r They provirled a pcrsua-
sive inteLlectual rationale for cooducing quali,
tative research thar pernitted and encoutaged
,n\ ," ro pulue r Ard rl, ) d , gr rdL'rne.
for its succcsslll completion.

Prior to tbe publicatiofl of D6.or?/y, nost
qualit.rtive analysis had been taught through an

oral tradition of mentoring, when taught at all.
Glaser and Strauss led the way in providing
wfldFn B'riJr re, lor .'.'.n'.rri. .1, 'li','r .
datr analysis with explicjt anelytic procedures

and rese:rrch strategies. claser applied his rigor
ou. p .i, \..,. ne"l-odolng,, , ,,i ,g ,ll
quantitrtive rcscarch from Colunbia Unlver
.rrr ro rl-Jrv, lopn,en,o-q:rl r:'., rr:,,,.
Grounded tbeorv urerhods N,ere lounried upon
Glaser's epistemologicai assumptions, rrrethod
ological tcrms, inductive logic, and slstem
atic approach. Strauss's ftain;ng at rhe Univer
sity ofChicagowith HerbenBlumer and llobert
Park broughr Chicago school ficlil tesearch and
symbolic interactionisn to grouuded rhcc,ry:
He.ce, Strauss broughr tLe pragnarist philo
sophical smdy of process, action, and mean
ing lnta empiri.aL inquiry tlrrough groundcd

Ll p . lq-b 6ook ll'ore,i,al .<e,t,:rt.tt)
subsrantially advanced cxplication of grounded
theory lnethods. l{owever, the abstract terms
and densc writing Claser employed rcndered
the book iuaccessible to many rcadcrs. Strauss's

Qualitdtiue Andly sis fat So.ia L Sciefttists (7987)
nade grounded theofy morc accessible, al
though pcrhaps more theorctically diffuse than
the earlicr methods texts would suggest.

R efo rmtLlation and Rep u di dt i on

Grounded theoty gained a wicler audience, a

new spokesperson, and more disciples with the
appearance of Strausis 1990 coauthored book
with Juliet Corbin, Bdsics af Q alitdtiL,e Re,
search: GrontJedTheory Procedu.es a*d Tech-
niques.a Thts book aims ro specify .rnd ro de-
velop grounded rheory n*hodology. It rakes
the reader tlnough several familirr analyric
steps, illLrstrates procedures with examples, and

stirs .r new rechnical armamentarium into the
mix. Baslcs gained readers but lost the sense of
emergence :rnd open ended charactcr of
\rrau*,e'r'er r.,lr rc ,rrd mu.h ,r ,.c rrl
cal work. The inprovcd and more accessible

seconcl eclition of Bdsi.s (Stleuss tr Corbln,
1998 ) reads as lcss prescriprive :rnd ainrs ro lead
r, rder. ro ,, r." ",r,uf,r,i ,.,irs ,Loul ,eirre
F".1, 'ad . b.r h" ",,r J. I| b. l -l;r "r r,

the authors pose concerrs (1990, p. 7; 1998,
p. r) about vaiid and reliable data and interpre
talions an.l research€r bias consistent with "no r
mai science" (Kuhn, 1970). Strauss ancl Corbn
mp: r l-,rriori.r. -rr ,er ' "n i, r,p,e',rp,

c.tst to thcir analysis of key hypotLctical exafr-
ples (scc 1990, pp.63 6i,78 81,88 90, 145,
147).5 l'crhaps the scierrtific un.lerpjnnings of
dre 1990 book reflect both Co$in's carller
trsining and Srrauss's gro*'ing insisience that
grounded rheory is ver ification;rl (A. L. Strauss,
personal cornnunication, FcbrLrary 1, 199.1).6

\ irether Sasirs advarccs grounded rheory
merhods or proposes diffcrcnt rechnicaL procc-
dures depends on one's point ofview.

Chser (1978, 1992) cnarhaslzes energencc
o'd'lt,r rr,l rl , ur1 .l roJe l " r . , i. ol br. c

social processes." Glascr's position (see also

Melia, 1996)becomes clcar in his 1992 repudia-
tion of srr:rL,ss and Corbin (1990). He advo-
cares gatherlng clata rvithout forciDg either prc,
conceived quesrions or frameworks upou it. In
Basics ol Grounded Theory Analysis: Ener
senceus. t;orcins (199)), Glaser answcrs Strauss

and Corbnrk work in Bas/cs. Over and over. he

finds StraLrss and Corbin to be lorcrng dara
and analysis through thcir preconceprions, ana-
lytic qtrestions, hyporhcses, and methoclologi-
cal techniques (see, e.g., Gl.rscr, 1992, pp. .13,

43,46,,17, i0-51,58-j9, 63, 78, 96 100). For
C rrr. rl-e r .- -l ) ,,. ,'. .orrp,r'r nr
cnuus r. r e1o- e' er-' rt' ' fu ,rnp.r-r.o

;nd p-op.rr .. - 1, 1"- ' pun n ore c i p, .4r .

And that is all there is tu it" (cLascr, 1992,
p.43).

In addirion to Glascr's trcrchant crldquc,
readers may fincl themselves caughtin a m:rze of
techniques that Strauss ard Corbin propose as

significantmethodological advanccrncnts Linda
Robrccht (1995) asserts rh.t the ncw proce
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J:::;. aii:.. rhc rcsearcher iron the data and

:t,:1: ir poorL' inregrated theoretical frame-

",--:\s C::.er declares thar Strauss and Corbin
irrrk. .or,.ri'ed cor1]parrsons rarher th.in
Jro,.c rhar lt.ne emerged tuom analyric pro'
ccssts oi compaflrg data to data, concept to
roncept, and category to category. He vievs
rl. :ol r' . . fir I .o .tpr.,l dc*rrp
ric'r." not grounded theorl: Glaser argues that
thc purpose of groundecl theory methods is to

" ,. ' F r.. r'ot lo \r' ') it. Hr' p^;nl i.
''r..'' r.lrgtrrr t ,:'i,, r, r., , h c.rr or ,rn

u hich verification depends upon ranclom sam-

pling and standardized procedures. StraLrss and
Clorbin do not answer Claser directly, but, as

K I \'- i , cqo, r urc.. rlrr/ Jo .rJ ( hcir
.' " of'5". .pa,;rl, ^f 1'o ,d. d rl eory i.
iheir conrribution to the first edition of tlis
HandDool, whlle suggesting th.rt rhe method
' ijl ., (\, ,,, , & , u'l-i, ,

199,1). Similarly. Strxuss .rnd Corbin do not re-
spond ro Claser's charge that they abandoned

grounded theory in favor of full conceptual de-

. if,:,, : lr r ,-,urJ eJ,inn oi S,rsrrs

(1998). However, they do offer ar clegant
staremenr ofthe significance of description and

concepmal orderilg for theory cteveloprnent
(pp. i6 21).

Borh Srnuss and Corbn'stsasirs and Glaser's

critique of ir rssert vievs ofscience untouched
by either epistenological ciebrtes ol the
1950s (Adler, Adler, & Johnson, 1992;
Kleinrnan, 1993; Kuhn, 1970; Lofland, 1993;
\,uJ d, \4orr l. .oo., or porrroderr .r-
tiques (Clough, L992; Denzin, L99L, L992a,
1996; Marcus & Fischcr, 1986). Both endorse

a reelist ontology and positivist epistemology',
rlbeit ivith some shrrp differences. GIascr re
]llrins in the positivist canlpi Streuss and
( 1.,, ,,. o. L,c1 r,ro'c Letlcc,,l-j..t 'r'-
and constructivist assunptions in var;ous
norks, although Basics, for rvhich they are bcsr
known, stands in the objectivist te rrain. For ex-
r p e. r r\ei rrr r obl.cr viry.

rhey advocatc hkjng "appropriate measutes"

to Dinintze rhe inrrusion of the subjectivity of
tlic rcscarcher into rhe research (Snauss &
Corbin, 1998, p.,13). tsoth Glaser and Strauss

and Corbin.rssume an externel reality that re

searchers can dncover and rccord-Gla.e:
r1 rouql- d;.. rvr-ins drrr. ,o I r- . . I

,i n,rrrrr\e "rl-,J., ep b. . Ff:.,r -
( urb:r.l-o g\,l,.ir nrlv-r.q'-. io Jo-
eses, and methodological applicarions. h rherr
eatlier rvritings, Glaser and Srrauss (196 r') inpl\
that reality is independent of rhe obsen er aqd
the methods used ro produce ir. BecaLrse both
Glaser and Strauss and Corbin follorv the ca,Lons

of objective reportage, both engage in silenr au,
thorship and usually write abour their dara as dis
tanced experts (Chamraz & Ilirchell. 1995),
rhe-e1,1 .orril-u,ir ; (n. ' oor . iL r.rr'.e.
Furthermore, the didactic, prescrlprivc !t,-
proaches described in earlv srarements about
grounded theory coared these methods *irh a

positivist, objectivist cast (see Chermaz, 1983;
Gleser, 1992; Stern, 1994b; Strxuss, 1987;
Snauss & Corbin, 199A,1991).

So who's got the real grounded rheory?
Glas.r (19 9B) contends thet hc has the pure ver
sion of grounded theory. That's corrcct if one
asrees thrt early formrlations should set rhe
staudxrd.s Diffcrenr propon€nrs assume rhar
grounded theory essenrials orsrt ro include dif
le er I r'g,.I I'er- oufl' . .hrr, ,l lo ior .

ol the real grounded theorv. lvlusr srounded rhe
ory be objectivist and positivist? No. croLrnded
theory oflcrs a ser of flexible stra.cgie!. nor rigid
prescriptions. Should grounded theorisrs :dort
symbolic interactionism? 

^-or 
al*ars. Einirr.;es

on action rnd process .rnd, iron mr cor:
structivht vie\ rneaning and encr5crce * rrhin
symbolic interactionism conplen.=rr g:o.:rded
theory. Symbolic interactloni,rn al.. r:iers: rich
arr:ry ofsensitizingconcep*. Hol rr er. :rourLi:.i
r ,eo-\ .r-r'.si(. . . b. u . .. .

(o,.ep,, f'on, r'\, r,r1". '
Ye.. be- rLr.. ror li .r .

olrhe.r .if^r r-.
.rr ..ry,e.. r\n-lJ

'orerltn..nlq,:.':
ll,en,,? Nor.orp
.orrrr.rpr.r'"dfo-
dro \'rrl" L

ror r,rerJ.Jr:Ji :..:-
r rr wr re n,c.lr l i :- . .-'
r,. r' rc err.lLn .r r...
s ' J oic.e,Io p. \



. ) I\TECIES OF INQUIRY

:.:.:. :: ::::::: Brr readers ma,v reify these au-

:::::. .:::: r,:iaen irords. Strauss and
Ci:rr. : i:rj c:aprer in rhe first edition of
: .:, - -;'::::: r ra; a considerably rlore flexible

. :: r : r- n Lh. r'L ed Lron of8a"r."
, . L -r ft,"_Lo.r. rd r) po.i

,-i.r::::: ::r::::::d rheorr. For example, thcy
no:c .:r:: -:-rr; researchers may use grounded
th;or. ri co::,uncnoIl s,irh orher approaches,

' . .-a . .-...' -p. ed. co rrru.'ir;.
r ersion oi grounded rheor) such as outlined be-

low cnn ;u::lr :fiecrrle rools that can bc
adopred br researchers from diverse perspec

s Grounded Theory
Strute,qies

Regarding Data

G,oundcd rhcorv rrrcrhods spccif,v anilytic
stratcgicsj not data collection mcthods. These

nrcthods havc bccoflre associatcr] with linlited
intervier. studies, as iflimlting grounded thcor r
nethods lo inteFic\rs and limiring drc number
o/nrterviews are both acceptable pra*ices (see,

e.g., Crcswell, 1992). Irescarchers can usc

grounded theor,v techniqucs rvith varicd forms
of clata collectlon (for historical analvses, see

Clarke, 1998j Srar, 1989). Qu.ilitative research

crs should gather ertensive anounts ofrich data
with thick dcscription (Ch3rmaz, 1995ci
r ieprrT. l4-'/. (, u-r d(J rlrcur, . l-'c b<r'
'.. cJ. u lr . n .. .i. r'or. ^r. I 'ri,e
deta collection (Loiland €t Lofland, 1984).
NorF,5p e... ' i.,n b.- ,f 3-'u .J d r1'e., i ''
have garhered thoroLrgh data, eren those rvho

hale relied primrrily on irterviews (see, c.ts.,

Bas,anser, 1998; Blernxcki, 1936j Charmaz,
19e1. 1995b). |crhaps becruse grounded e

orr nerhods focu: on the developmenr of early
rnrh r:: schemes, dara gathering rcmanrs prob'
i. i,1:i. rnd dispured.

Gi:r.: r1992) raiscs sharp differences wrrh
S.:.:::., :::i co.bin (1990) about forcing dat.r

tlrrough preconceived questiors, categorie5,

and hypotheses. i'erh.rps both.rre righr, al'

'ho gl . di'rF .a $ ,!..,,1J.- . \ i' l,,r.,( \e
approach and emphasis on process provide ex-

cellert str.rtegies for making data analysis effi-
cient, pro.luctive, and exciting-rvitlrout for
mulaic tcchniques. Every qualitative researcher
.i o:'d r.le',eed ol l- . "rnrr,r3' ,borr'"-. rr g

data into preconceived categories through tlc
imposition of artificial questions. Honevcr,
data collccting may demand rhat researchcrs

ask questions and follow hunches, if not in di-
rect conversation with r€spondents, then in the
observeri notcs about *'hat to look for. Ite

I d.,r , L) , r '* ng peri
ncnt dcteils. Strauss and Corbin's man,v qucs

tions ancl techniqnes may help novices irrprctvc
their data gathering. Glaser (1998) assumcs that
data become tra sparent, thar rl'e rese.rrchers

will see the basic social process in the lield
I ro.rgl o.rr r. ;olJer r. re I rg u' r i. ...

nificant. Horvcvcr, what rcscarchcrs sce mav be

neither basic nor certain (Mitchell & Charnaz,
1996). Whet rcspondents assume or do nor ap-

prehend may bc much more inportant than
what they talk rbour. An acontexnral reliance
on rcspondent5' ovcrt concerns crn lead to rar-
row rcscarcb problcrns, limite.l data, and trivial

Most grounded theorists write as iftheir data

have an objccrive srnius. Snauss and Corbin
(199 8) rlrite of "the reality of dre dara" and tell
us, "The data do not 1ie" (p. 85). Data are narra
tive consfl uctions (Maines, I993). Thct' are re-

conraructions of experience; they arc not the
or-isinal experience itsclf Gee also Bo.d, I990).
u \erl,e-ou- e,porden.pli',.qrhdrt: r, r

terview accounts rhey rec.rst for our consLrmp

ti!rn or we record ethnogrephic stories to rcflcct
cxperience as best we can recrll and narrate,
dxta remain recoDstructions.

As *-c gather rich data, we rlrarv from multi
pLe sourccs-obscrvations, conversations, lor
mal interviervs, autobiographics. public rc
.o-d.. orq. rir. r.or .I rLpor,.. , por Ce .

diaries andjournals, and our orvn mpe recorded
reflections. Grounded thcorr anahs€s oi such

mareri.rls begin s'ith our codirg. t:Lke iori r wrr;r
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rnenios, and are f.rshiolred inro conference pa'

pcrs and articlcs. Yet our starement of the ideas

selclon enrls ivith publication. ltather, we re'
\isi. our ide.s rnd, perhaps, our data and

re-creare thern rn nerv forn in an evolving pro

cess (Connclly & Clandinin, i990) 10

Coding Data

H. s J" r' d' 1 ou-oed rl,(o \l \ri y.,.
beglns early. We grounded thcorists code our
( ,.,frr r. rrr's'.ol e. r'. lrrru g\.od,rg.
\ve srart to defille and catcgorize our data ln
grounded theory cocling, ire create codcs as we

stud-r our data. \(c do not, or should not, paste

catcli- concepts on oLrr d,rra. \!c shoulcl inter

act wirf our data rnd posr: questions ro drem

,.1 r". Ji .; ,. . ( .. ,r he;'r " e- rr r
new persp.cctivc on our material ancl to focus

funher darn collcction, and may lead us in un'
fortseen tlircctions. llnlike qu.rnritative .e'
search that requircs dara to flr inro lrl..ot'
,:rtael st.rndardized codcs. the researcher's

lnre.pr€tatlons of data shape his or hcr cmet-

grnt codes in grouncled theorv.

Codlng starts rhe chain of thcory develop

nrent. Codcs thar rccount for our data take

forrn rogcther as nrscenr rheory tlr.rt, in rurn,

expiains drese data and directs further date

g.rthering. lnitirl or opcn codinp, procecds

rhrough our €xiuririns each line of data and

.lr.r oe.r|rr g .. n ,\ .r er"nr. u I n :r-
lnre by line codnrg (scc especially Glascr,

1978). Thrs coding keeps us studying our data.

In rddition to starrins ro build ideas induc-
tivc11 rvc rre dctcrrcd by line byiine coding
trom imposing extanr theories or our own be-

l,efs on the dara. This form of coding helps Lrs

to renein artuned to our subjects'vi€ws oftheir
rcallties, rather rhan asunre rhat rve shrre the
same viervs and rvorlr!. Li e by line coding
sharpens oLrr use of sensitizing conceprs-that
is. rhosc backgrourd ide.rs rh.rt inform the
orerall rcse.rrch problem. Sensirizing concepts
oiier rars oi seeing. organizing, and under'
.l:ndlng erperience: rhel are enbeddcd in our
d-'cirl,rarr emphrses and pcrspecrival procLiv
:rr.: .\lihcLrgh sensirizing conccpts may

deepen perception, thc\ t::: :: :- --

for buildnrg analysis. noi...,.: : -::
xr.s ir. We may use sensirir:r :
po.r,r\ or dep,,r.,rF I' o .

l"' -by r". .odr .g .. e,
r g lJ 'pcc'11rn5
cep'.. M.rcl, o'InI worL' o '

r -- h'l, beer irt,, n e.l . . .

i'r, ry.,l. orr'$L -
i l bl( lo.l,"ll.J lL."\,s .

advocate for nursnrg home residenr:. T:::or3lr
coding her statemenr line bv line. I .rr:'.r.c ine
code "iclentity tra.le ofk" and lrrer de. e op:ri ir
inro a category. Line by llne coding keeps us

'li trnJr.,bo ql;r nre.' rr-.. - r L- .: o,

,l;, . r.\irg "'rr,e're. que*ior. oj . .J prr

r" I r!r,p,r'1rl FJd. r rr-oio.., or.l,rrre
subscqLrent data collection. Note ther I kept the
codes active. These action codes givc Lrs ursight
rrr.' *r..:r t..tlcrcJ,,..+..'i Lpter rSr,
rhe sel.ine,.

Generatrng actior codes iacilitates nrking
c(,nparisms, a major rechnique nr groundcd

rheory. The constanr comparative medrod of

eroLrrded theory meens (.i) cornp:rrine different
peop'e .'.hr,'l.c-'i ". J. i-...,or..
accoLnts, and erperiences), (b) comparing data

fron lhe s:ne individuals rvifi rhcmselvcs at

diffcrert poi,rts in rine, (c) comp,rrxlg ]l1cidenr

with incident, (d) corrparirg drta rvith c:rtegor 1.

and (c) comparing a caregorv rvith o$er cate-

gorLcs (Charmaz, 1983, 1995ci Chser, 19-8,
1992).

(lhser (1978, I992) streses
parative methods. Srr.]lrss (19 8 7) cal1ed for con

hypothetical comparisons or, wher he r.t,

',.'.'.rrg. cor,'prri.r.1' I- ..
e,. I lcrel o "rll).i, l e- ,1. ' -

Srrauss and Corbh (1990) intro,lu* ne" r,ro::
dures: dimensionalizing, axial codirg. :nj t:.

11, '. pro. .'
tcnderl ro make rcsearcheri emergng r:::;,r:.
derser, more complex, and nore p:i.:::
DimensionaLizing and axial codLng car b:: J-:.
. rg r r.'l .odrr.g,:.r(J'i, e . d-^

\,l,Jrlm. r' troo i I

cleveloped thc concept of dimensionnlrr. ,r: :-:'
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TABLE 19.1 Exanple of Line by-Line Coding of an Intervicw Statemenr

Lne by Line Coding lnttructt Statennf

Decidirrg to relinquish
Accounting lor costs
Y/eiehing the bahnce
Relinqurshing identity
l'laking identity trade-offs

And so I dccrcted, this ipein, fariguc, .rnd
stress accluing cluring her workdayl lsn't a
rvay to live. I clon't have to work. . . . So it
was ivl$ great regrer, and nor somcthirg I
planned, I turned in mr resignation. lt

'vas 
rhe bcst thing I ever .iic1.

tr. From Charnaz (l99Jb, p. 671).

ognize and accoLrnt for complcxity bcyond one
meaning of a property rx phcnomcnon. Straux
.rrJ' o-LJ 'tqq0)h'iJ.r i.r ,.ru rb, .ir r
t,'c .,er, odl depr, fe ri..i, ,uJi a,.,.
tlut lie along a continuun. In tun, we can de-
v, I'pr'lrner.,'r. ro r irr,,tr,p,r'(.
of a crtegory. Stranss and Corbin furrher pro
posc techniques for leassenbling data in ncw
says through what thcy caLl "axial codrng."
This rype of coding is rimed rt making connec-
|on, h"-""e r | , J', sor. ,d .. ..,1. ,p.or e..

Thesc nrchrde conditions that give risc to thc
c.'Fg., ). ir, ..,i"| irrr, .r '
throl,gh which it is handled, and its crll]se'

Selective or focused coding uses inirial codcs

that reappear frequenrly ro sort large anounts
of data. Thus this coding rs more directed .rnd,
typicalll, rnore concepmal rfan [ne bvLne
coding (Charmaz, 1983.1995c; Glaser, 1978).
Thcse codes account lor thc nost dara and ctrre-

gorize them most prcciscl1', t{rking explicn dc-
cisions abour selecdng corics glves us r check on
the iit benleen rhe energing tLcorcrical frame
rvork and rlc empirical realil! it cxplains. Of

'\-,,r J ,,rrirlb o..-. ' )

trade oifs r aq rhe onh one I rexred analyii-' ... I r' ' Lp.'r 'c
respoeder:s i ,::rrltr.. i ioL,rd sxlll:rr sr:rtc-
nlert; :1. l ::::.. ::1.:l iJtrtirr'

O!r ::-::::: -. r: .r:r. r:;izing and cxplain
ils::r: ::.: :: ::: :::::::serl codcs. ln turn,

ol,r catego.ics shape our developirg analyric
fnnervorks. Catcgories often subsune srveral
codes. For examplc, my ca.egory of "sig ificrnt
events" incluclecl positive events .rnd relivecl
'rFr" ir- ev 1r. ,' I ,, . I

turn description into corccptnrl analysis by
specifyirrg properties analrticallv. rs in Lhe fol-
lowing exarnple:

:l:::l A sierillc'nt event "tards our ir nenorw fp

:iill -*" . has boundaries, i.rcrsirr', .rd cnnr

- .or..l 'or'_.... 1_"trln l.r
::,,,: of a snrsle e!e.t e.ho throush d1c prcscnr and
ili:: fLrnrc md rheref(,.e, ho*ever subdl., sh.de

In thcrr discussion of selecrive coding, Stlauss
and Corbin (1990) inrroduce rhe "cc,nditional
matrix," an analytic diagram rhar maps rh€ r.rnge

of conclitions and conscquences relared to thr
phenonenon or categorl. They describe this ma

i crrcle, rlrl .1.rl- ..r r';.
representthose conditions nost disranr ftonl ac

tions and inreractlons .rnd the inncr rings repre-
scnt those closest ro actions.tn.l rntcrrcoorLs.
Strauss end Corbin proposc that rcscrrchers
create natrices ro scnsfize rhenrselves to thc
rangc of condirions conceivably .rlfecring c

phenomena ofinterest and to thc range of hypo
rhctical consequences. Such natriccs can

sharpen researchcrs' explanarions ,rf and prc-
.lictions aboLrr ihe stuclied phenomena.



''wt'nJ,d Ih,ory: C)bJ.ctttt't d]1d ( utt5tru.tit t..t \J c

\feno \\t ititg

\1:i::: i:i:irg is tie rnrermediatc step be-

:,.::r roj:ig and $e fjrsr draft o{ the com-

:l::..r :::l:lrsis. This stcp helps to sperk our

:j.r.{r. S .rrri .ncou.ages us to look at our date

:.r: :.ri:s in res \ a!s. It can help us to d€fine

.. . .,; .l:.r oo'\ tolu.rlicr
' ' ; rr.d l er Lc-rrl ..' 'Jnr nE.
'Ihrough mtmo ivriting. we elaborate pro'

!c5ses. .rssLrl1lPtions. and actjons that are sub-

sLrnerl under our codes. Mcno rvriting leads us

a. erp!ore our codes; l,c expand upon the pro-

cej!es rhc! idenrifu or suggest.'Ihus our codes

take on sLrbsrance as well as asrrucrure forsort-
ing deta.

Action codes (e.g., as illustrated above) spur

r|e wriring of useiul rrremos because they help

us rc see inrerrelrred proccsses rxther than

snric lsolatcd topics..\s rve cletail the proper

rics of orr xcrion codes i melnos, w€ comect
categorics and define how thev fn into larger
processcs. By discussingthese connections and

definrng proccsses in nemos early rn our re
se.rrch, rvc rcduce thc likelihood thar we will
o"' lo.r r r rr ou ,r"in' uf Jr' ,-- er o wr r. rg
tccps us f<,cusecl on our anrlyses and involved

V . ., ri' ,;"J,.ir 'i.l ng.rr.rlrrr,.I
re-p,-,, io s . - 1-, ,:l ?rl .y. ue [,rirt
r:rvd.rrr g rr nroou-r' erno. \orhJt $rr,1 l
rain those connecrions and examine thenr di'
rccdy. Ra*' data frorn differcnt sources pro'
vide the grist for nrking precise comparisons,
flesling out id€as, analyzhg properties of
categories, and seeing patrems. The {irst ex-
cerpr below is dre first section of an early
memo. I wro.e dris meno quicklv in 19 83 after
comperlng data from a series of recent inter-
viervs. t']

Deuektping a Dual Self

Th. duilself rr rhis case n thc.o,t/ast belwEcr
t1r3 rJ.t s.l/ aDd rhc nonitotins self (tctially
ir;:l;:J sell niight be a better tenn fthan sic&
r:l-1 rlrre sone of thesc peofl€ t.y ro see thed
.:l:.i :i'1rcll'bur still fecl thel nrrst con
:::.:t, 1.nno: in ord.r ro nrainhin rh ra

tus they also rarh€r elsrl' .irk r:::: ::l: r :-:
wben thc nonitoring doe.n r ror:

\ \.'. \ ^ d r

hcld between dre physic.l and tu,r,:.:i,r;::li
through he. l€trrniDs rim. or bod, .J!.trtrof.
'''li', c -',r.erl' 'i.l d, ,

tel J. .n.e .l ,e t r; : .

rJeveloped a tinell honcd r!rr. .rr r,r,r,< aF.our

how m handle rhos€ reed\.
vith rhe dual seli, rhe n.niro.ins !eli.frr

,ali:es the inte.nrl me$ascs fion th. phln.rl
.t,',t r.l ,\".n,r .t, ,

dd negotiltion \yrh lldmar€ uliddri.n oi rhc
physical self takc phcc bcrwccn rhe rlro dinen
sions of dic duat sclf. Correqreful! rhe corue
rer r.or io,r" I'r .rr .l-. . -r .rl.-
nicsases giren by the physr$1 seli Thc lcarning
tihe i5 the Decesslrr.nornt of conccrtrlio",
trial and error to be.onre an eilecrlre morito rg

N{irk It., for cx.!rplc, illnnr.Les the kinC .f
dialosuc thrL [kcs phcc bctrler. the nonien ins
and phys ic.l s eh'cs {h.n 1)e txlks rbonr FersoD ro
kidrcy ralls xnd whrt is nerded rc $srain rh.r
new fflnsplant€d kidre) i! hrs b.dy-.

Thc dudl sclfnr m.nv lvil s is anrlos.ns to the
dialogue that Mead ddsc.ibes betNeen drc I aDd

the hr. The nre monit({s .nd aaends to rhc I
qhich is creatins, etrericrcins, fc.lnrs. Thc

'or,r 
oirer.df:r. r'. r-.1,a.,,1,

.nd s€nsations- It evalurtes them ind derelo!s a

]nrc of.ction so thxr rvhit s definerl as reeded ,'
rdkcn crre.f. The phrlc.l self here is then rate.
as an olject hel.l trp t., vierv rvh,ch tan bc corr
t,-Jr",!,.fr , r,...r -. rp
chological scl'cs), wrI pcrccircd jt.r:!ics oi.rl,-
ers, with a dclined level of he!lrh or rr.ll-tr.1ig,
rvrth srgn:ls ol potential crises etr

Accrrscqucnce of thc munorlrg i.lr ri rhrrtr
mc.r be encouraged b) fracriri.rn.ri (:i:.r !ll.
tlkirg rcsponsibilirr lor on.'! boC. r! :l: nrs
s.sc these da!s, rnr trl) \rh:. ir .r:ri. nl
''work." yet tr nray lJe.o.den.cC 9i-:. :h- ..r

''':]
Lio-r-r, nouon ol r- on"

| \e i., lu" i,.r f,..
appeared in the pubLished versi:,: ::::: :... ::::
(, l, 'r-',/, j I lJ ll !
cLarity and ernpirical grounJir; ::.r.::: ::::
above reraarkabLy congrurn: r..::. :. : ::::
excerpt. Menlos record reier..:::- !::rrt
alytic developnrcnr. l\leer :.::: ::
scaLchrrs (a) to grapple "i:r .:::.
data, (b) to set an analrtic c.,::.: :
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.-:h€ir abilirv ro ana'

.; D:.ilectical Self

competent nonitorirs sclf rttcnds to mcssagcs
frod thc physical sclf and ovcr rirnc, as Sira
Shaw's comment ggests, noniroriis bccomes

ID matrr vays, the dillecticai self is analo

eors to thc dialoguc rhatMead (19.1.1) descnbes

bctwccn thc "I" and the "de.'The me droni
ton rnd rncnds to the "l that c.extes, experi
ences, and {eels. Thc monirornrs "he" Jefi.es
the I s" behaviors, fcchrgs, inuulses, ard ser
srtions. Ir evaluaics thenr trnd rlans rctro. tl
rreetdefined needs.Ilcrc, an illpcrsoo tak,:s his

or her pLysical self as an oblecr,.pprNiscs ir and
comlar€s ir with pat physic.l sclrcs, wiih pcr-
ccivcd healtfi statuses of othets. lvidr idcdls of
physical or nental well benrs, 

"'iLh 
sisnals of

poreDtial criscs and so fo.th {cf. Gx.1o!v 1912).
The dialecticdls.lfs orc olill people s mul

tiple seivrs ener8rng ir rhc Ircc ol !..e.taint):
Whether.r not ill pcoplc sive rhe dl:lecticalself
v.lidiq sisnificcntly xffecrs rh.ir !criors. !or
someoDe like Sa.r Shalr, the !lielc.rical sclfpro-
vidcd guidchics for orsanizn\s tine, lor rikitrs
iobs, ind for dcvclopnrs relrti.nships with oth
ers.wuh jobs,slrbcliered$atshehadto gtard
he.self ft.n rh. srrcs of too n:ny denanJs-
wnh fricrds, she fek rhe had to phcc hcr nccds
tust. \firlr phrsiclans, she resstt'd Lhcir control
since she trust€d her knos'lcdgc abour her con

dirion no.e dran the'ts.
Pr.ctiiioncrs nay e..ourxile . lroriroring

self shcn ir scctrs to "w(,rk. ).r cord.nrn ir
rvhen unsucceslLrl, or rcten nroni(r,hg tlctics
.onflict wlth thcir ddvicc lcf. Kleinnan 19titj).
The derek,phent ol drc dialcctical self rlluni
narcs the lctive stan.e thrrsomc pcoplc tahe to'
w:rd their illnesses and rheir livcs. In short. tle
dialccrical self helps people to kccp iLhcs h tlic
backsroud of thcir liyes. (Chrrn,rz, 1991,
pr.70 72)

:: ::::::: .:i:,r::e.onrrasr bclFeen the
. :. :: :i,!:::, r:.i :C the nonitoring selt
i::: -: l:::. :r:r::rn:d br inpcdins pros.es
: : - : : ll::::. :::r:r :han nerel-v hidtrrs it, leads

:r ::::.r!:::: :ronrro.rng lelf. DevelopiDg a

: : .::r::. ::lr n.:ni gaining a heightcncd
:r::::i:i: .i .a. i Dod\. leople rvho do so bc-
,:;: :i:: :h.; per..ire ruances of physicxl
;:::,r;::. ts, lrs seconJ transplant, for cxanpLe,
\1:rli R.ir.i:i.c f.h rhat h€ had lexrned m per'
..i.. :l:. iL.i: !igni oi orcrn rejection.

\ h:r .:..plc !o lorse iee thetus€lvcs as

n.r, rLcr sall morlror ihcir phrsi.il selvcs to
.are rhrnsehe! iron furhcr ilhess. To illus
f,are, Sara 5htrv explained thar she spent
monrhs of "learring tine'to bc ablc ro dis.ovr.
what her body "needdd' xnd l,oiv to handle
Lhose nccds. Shc comenred, "l sot to kDos'ir
lh.r ill bodyl; I gor ro undersra.d tr, and ir was
jusr me ard mixcd connective ti$ue diseasc lhcr
diasnosis chrnsedl, you knorn tr.d I got 10 rc-
spect i! lnd I 6ot to know-ro have a real good
feeling for time elemdts and for wlut my bod)
was dohg, how nr body wrs feelins." Wheu I
askcd hcr what shc nernt by 'titrrc clcm€lrs,"

Th€re s tines durus rhc Donrh, du.trrs the
.ourse ofl nonth, wheD I'm nnrch n,orc $
ccplibl€, and I can feelit.I car{.ke up in thc

moning and I can feel it... . So I rerlly
lcrrned rvharl r.as capable ofand whcn I had

ro stop, rvhcr I had to slo* do\r.. Att I
leamedrolike slreandtxke{iLhrlur.Ard
I think.haCs all progt:nned n ny r nd
norq anLl I don\ evcn have to think about it
no$,, ron knolr; I llkrow l'llknolvwh€.,.o
turfte. wh.Cs goirg on, I're Eorta go sir
d,^vn.. . and take iteis)',... that's a require-
ment of $ar dar,\nd so corseqtertll, I rc-
ailr don'r ger sick.

ln:he di?lerncal self, dit tu,nit.rins sclf
:r:err:hzes rhc internal nessrges ftcrn tlie
rtr!:.:l:-lierC n!<cs lhcm concrere.lt is as if
:::l:;r: :rc nesotirriotr Nth ultiinate nlida
:::. .: :r: :iri j,.rl self rtrke plate- ror exatiple,
L1::i R::.:!:ren efg3ged in "perv,n t, kidncy
::::. :r :::lx.3se rhe neq kid.et to rcmain
., :. : :-::.lsolt.GuireandKantor 19ii7).4

Note the change in rhe title ofthe categorl- tl
the published version.'Ihis change reflecrs m1

artempt to choose terms that best portrx\ed ihe

enpirical descriptions that rh€ categor' sub-

suned. I lvas rrying ro address the liminrl rele-

tionship certain respondcnts clescribed tittlt
rheir bodies ir which they gained l heighrer€d
aw.rreness of cues that other peoplc disa\ (r1:

di.rg -d. or oo r''. J c. -, . I " ' t: .

ftt ' l[ d' " r nrrre dy

docs the terrn dral sef
Although many grounded rheorisrs cr':r..r-

'l ,r:'er_e .

'., ..r. J.\, .,, . J,.1 ,\\r rp, o , , l -
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: ..:::::. .::r I :.r rr.tlt horv rhcse as-

:,::. .: ::::;r:r r:i:rgcs. For tranPle. some

:.:,-j: r'. :: ;:.:r,r'i jl1rc:r,,'s aisLrmcd rbat

rh:,: :', -:r:. l,:J btrome :lien :nd hosriie

b:iir:::.nri! ghere iher lrrretl rvjrh illness

Ti:eir rtixrlrptjon! a'oout ha'rng alien bt,dics

ard i,eing :r lar r;rh i!incss afiecred if and

horv rbcv nd:pred to their s;tn.rrions. Whcn I

dercloped rht caiegor! "surrenderirg to the

sick L.oJr." 1 aslerl rhat contlitions fostered

surrtn,icrLnq (Cbarnaz, 1995b). I idcntified

ihree: (3) "..linquiihlng the quesr for control
-r i ,. o'' .

mr. o.cr llln:s'.' rnd 1c) "aifirrnins, holvever

inpl;cirrr: rhar orc's seli is tiecl lo rhc sick

Theoreticdl SamPling

As rvt grounded rheorists reiine our c:rrego

ries antl delelop rhem as theoretical construcrs,

rve likeh iird g.rps in our drta and holes in our
theories. Then we go back to the fieLd :rnd col
lect clelimired dara to fill those conceptual ga;,s

. .,'l( -er...'l .rr;lir g.

A , ,t . . s. h .. I-. L, e.f<.:fi. i -
sues oJlh! wc look for precise ilformation ro

dretl lighr on rhe cmcrging dreory.

llFo-. -. I .r. p rs .r'-.nr.: delirr.rrg

propcrw of grounded thcory rnd relies on thc
comparative nleth.,ds within grounded theorr.
Wt use theoretical sanpling to develop our
emerging categories and to make rhem morc
defrrnive and useful. Thus the airn of rhis sar
pl;n3 r. r ' . rir /d d<. r ,' ro rn.re.,e 5e iz.
of thc original sanlple. Theoreiical sanlpling
helps us to identifi conceptual boundaries and
pr'p l rL( ri',r'Jr'.e..n.Fo/or-L,t-g.r'e.

Although ivc ofren sample people, rve r,,a1

srmplc scenes, events) or documentsj deperd'
ingonthe study andwhcre the theoryleads us.

\\'e mau return ro the sane settirgs or individlr
als to qain ilLrthcr informarlor. I fillcd out my
inlrj.l :rnalrsis oi on. categorr', "living one day
aI a.:!re. r..\ g,)i:! 53.k to respondents with
1,::o.11 h:. ;.,r.:,.:.-. errlier inrerviews. I hid
:.1::::r :r.::,i ::::: ::opte u,irh chronic ill
:::...::: .: ::: :::: .:.:. rr rinc a! a srrategy

ro rnirlnrain some control over rhcir uncerrail
livcs. Only by going b:rck to selected respondcnts
did I learn that this straregy also had conse
quences for horv thcy vicwcd rhe firrure when
ther larer rllowed th€nrselvcs to $ink of it. The
prsage of time and the events that had filled it
allowecl thcm to give up earlicr cherrshed plans

ancl anticipated futures with out be Lnr{ devastated
by loss.

Theorerical sampling is a pivotal part of the
development of formal theory. Here, the levcl of
absrraction of dre emerging drcor,v has erplana
torr porver across substxntive arels beceuse the
processes and conceprs within it are absrracr and

sen€ric (PrLrs. 1987). fhus wc *oLrld seek corn
prrirtive dare in substantive areas lhrough theo
rerical sampling to heb us tease out lcss visiblc
prope- r€ o or - cor Lepr\ .rrd rlr' ."n. rrron.
and lrrnirs o{ rhelr applicabilrrr For ex:rmpl€, I
.rddress identity loss in several analyses ofrhe ex
perience of illness. I could refine my concepts by
looking ar identity loss in other situarions, such

as bereevementand ilvolLntaryunernploymenr.
Compararive an:lysis of peopLe who experience
unanticjpated identiry gairx, such as unexpectcd
job promorions, could also net conceptual rc'

'fhe nccessiry of engaging in theoreticai sem-
pling rneans thrtve researchers cannot produce
a solid grounded theory through onc shot inter-
1 iewing in a single data collectior phase. lnsread,

theoretical s.rmpling demands rhat*e have com-
pleted the work of comparin.e dararirh dara and
have developed a provisional set oi reler ant care-

gorics for expLahing our dt.i. ln tum, our care

g, r e, r .\. r. bJ,l ro rl.e frc .l o e , r rore n-

sight about rvhen, horv, and ro *hat er{r:nr rr.r
arc pertinent and useful.

Theorerical sampLing helps u; ro d;rine rhe
p.(]terties of our categories; to Lc:r:r:. :!: c:.
.\r. rn ',l'rchrl,e\ ". ...

.ordir "r. ulJer rl,i.\ I

r.,rr l. rrd rory: 'rd o ,l .o.
qr.e r.<'. Our , rlpF:r'. "- * . I

brned rrr r rneore i.. I .:r p
',-ir, o o,rr,rregorc. al o .

F-p. Lesee !J eqonc,. .-

P.'rJ r\( mclr od.. qc.r- ir"
11. rli.l le1 ..-eli ,L(J,^
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. i :. :::.:r:ies besr cxplanr

, :.,:! : : .:. .:.:::i::onceptsareuseful
::: : . ,.:: :::::::::i nanr incidcnrs or

r::: :::r!j: - Corbm, i990).
::::::: :::.: : jr-rxri.a:ion. Fcbruary 1,

' ..L-pl ng rr .rr
. d.o d,.r-gi' rte-in

----:r:: ,i::. ::: ::ine iorced. Otherrvisc, early
.::::::::: .:-:,r-g nar bnngprernature clo-
:]:::]:i::::]:::.

C::-::::.:::eorr rcscarchcrs take the usual

r.c " drr: IiL rrro
:r: . r.-:-!:iis ;lrc:dr devrsed) of rheir catego-
r;.r i,: .rcins rhe research (Nlorse, 1995). But
-sL:: Joes saruratLon mean? In pra*ice, salura-
tior seen, elasric Gee also l'lick, 1998;Morse.
199j). Cround€d dreory approachcs arc scduc
tir e because they ailow us to gain a hancllc on
our material qLrickly. ls the hanclle we gain thc
best or mosr complete on€? Does it encourage
us to look deeply enough? The data in works
claining ro be groLlndecl theory pieces rarrsc
from a handful of cases to sustained field rc-
.-r-. ,. ll - "'r-- m"rr l\cly r ll, Ir Lr e

rion of saruration and, moreover, has the reso

nance ol intimarc familiariry rvith the studied
world.

As rve define our categorics as saturatecl (aud

'o r, . f u.r'cvcr.lo;, erere$"i,Fou m.m ^i.
expended, more anrlytic form. \ e put these

menos ro nrrk for lectures, presentations: pa-
pers,.rnd chaptcrs. The analytic work continues
as we sort and order memos, for w€ may dis-
cover gaps or nen rclationships.

C omput er-As sist etl An aly sis

Conputer assisred techniqLLes offer some
.l ort' r , f r cod g. .o-r, s. r-d rrerr., 1;
the data. S€vera1 rrogranx, includillg NUD .lST
ancl thc Edrnogreph, are explicitlr :imed at as-

sisting in grounded theorv analyscs. Hyper-
Research, a progmm designed to retrieve and
group dara, serres qualitarir e sociologists across
a broad rarge of rnah,:ic :pplicarions.la Such
programs cau prove enorn:ouslv helpiul rvith
rhe proble of morurilns .i d.rte-rhat ii, dara

manrgenert. Amanda Coffel Beverly Hol
brook, and PauiAtkinson (1996) poinr out thar
other adyantages of computer codirg incluclc
the ability to do nultiple searclcs using rnore
rhan ofle code wo.d sinrultancously and the facr
rh.rl it enibles researchcrs to place memos ar
points in the text. Datx nnallsis p.ogr:rms rre
also e{fective for rr apping relationships visurlly
onscreen. They do not, however, think lor rhe
analyst perhaps to chagrin of some students

Gee also Seidel, 1991). Nonerheless, Thonas J.
Richards and Lyn Richards (199,1) argue thar
the code-and-rctricvc lndhod srpporrs thc
emergence of theory by scarching rhe drta for
codes and assembling ideas. Further, I{enata
Te.- rloql ai,(,- ti. .i n\cp ,r. op" rr'. r.\
follorv or acconpanl nechanical dara manrge

QuaLkativc analrsrs sofniare progr:urs do
not escape controvcrsy. Coffey er rl. (1996) rnd
Lonkila (1995) express concern aboLrt qualita'
tive programs bascd on conc€ptions ofgrounded
thcory me tho d s an d their uncritical a doption by
users. They fcar rhar these prograrrs overenr'
o\:.i2",^J r; rrrJ p., 'r1 ., .perl - .'l 'e '
ofgrounded theorv; they also note that mcchan-
ical operations are no slrbsriturc for nuancecl in
terpretive analysis. However, Nigcl G. fielding
and Raymond M. Lee (1998) do not linrl sub'
.rrnrrl 'r p.n. J e' rde

their sysrematic field stuciy of users' expericnces
u r h .ompurer r* .reo q, rlrr.,r te d , , r1, . .

prograr"s.lJ t still have sorne reservations about
these pLogranx for four reasons: (a) crounded
theory nethods are ofren poorly undersr<,ocl;
tbt rhe.c erl od. h.'ve long b"'r : "J , r g
tn td, rather than to condLrct, stuJies; (c) thcse
,n'rrvr- p"c\Jg-. rp;e -. ,., .l u

objP.r:! ., s,, . rdeJ rlr. I
approaches; and (d) the prosranrs o,rl L,nroren'
tionally fost€r an illusion that i.te.pr!!i!c n ork
can be reduced to a set of procedures 1.onn:r
Lincoln (personal communicarlon. -\,.rqoii,ll.
I998) asks hcr srudlnrs, "Wfr r ould r :: r:r:
to engage in work rhat conncc,:s r o-r :, 

' 
rr: .1t:r.-

estpartof humancxisrcnccandrherr:r:r :oL:r
ro.r rr;. hire r. r-J
$o-r r.S rni'lgr.- .F 'rl-' L 

-
rrrrerriew. rle $l , e r
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.i:r:. \o namer hot helpful computer pro

srans m3I pro'e ior managing the parts, we

crn see onlv their fragnlenrs on the screen.r6

.lnd these fragmen* mai seem ro rake on an

existerce of their o*'n, as if objecrive and re'
movcd frorrr rheir coDtextual origins and from

our consu ucdons an.1 interpretations. Because

objectivLst gro nded theory echocs posirivism,

cornpur.r-assisted programs bascd on it r,"y
promote \vid€spread rcceptance norjust ofthe
soinvere, but of a one dimensionrl view of
quelitative research.

. Critic.ll Challenges to
Grounded Theory

As is cvident fron the discusslon above, recent
dcb.rres have resulted h reassessmenrs of
groundcd theory. Objcctivist groruded thcory
lus drnped views of what the merhod is and

*'here it can takc qu:lirative research. Ovcr the

,vears, a perception of how lcadilg proponcnts
have used grouncled theory ias become meldcd
wlth the methods thenselves. Subsequently
cntics rnake assumptions about the natLrre of
,'P | ('n d ,r.l (," . e.g.. ( 01-
rad, 1990; Riessm.tn, 1990a. 1990b). Riess

man (1990a) states rhat grounded theory
ncdrods *ere insufficlent to respect her inter
viewees and to portray their stories. Richrrd
son (1993) found prospects of completing a

grounded theorv analr'sis to be alienating and
turned to lirerary forns. Richardson (1994)
also has observed that qualitadve research re
porrs are not so straightforward as their au
rI'or. r-pr,.crr. ernrobe. \'lrj or,.ho,,eeri
dcnce selectivel,r', clean up subjects' statemenrs,
unconsciously adopr value leden metaphors,
assume omniscience. and bore re:rders.

These criticisns challenge aurhori rcp,c-
sefitations of rheir subjecrs. rher aurhoriry ro
interpret subiecrs lires. :.ad their writer's
voice, crrricislni erar.gr::rers haye ansrvered
(see, e.g.. Bes:. 199r: D:r;on & Prus, 1995;
Kleinrnan. 199ri S-::i:r,. irgir Snow &
Morr1ll. t!:rr .:.:. ::::::rr. imply that

grounded rheory methods gloss o\,er meanings
*ithin responderts' srorics.r- Conr.\d (1990)

" 'd Rr-. n;r , l.'0br ,r.i .. r . -rr. ! r" g

iJre data" in grounded thron rescrrch mighr
li- .,nder..rr,'i sbc.r,r.egro J.J.l,eor '.
aim for rnalysis rather than the portrayaLofsub
jccts' experlence in its fu11ness. From a grounded
theory perspectivc, fracruring the rlata n eans
creating codes and categories as the researcher
defines thenes withinthe clata. Glascr:nd Strauss

(1967) propose this srrategy for several reasons,

r", t \, o he re'er..\. "..ro
mersed in anccdores and stories, and sLrbse

quently unconsciously adopting *bicca' per
sPectives; (b) to prcvenr the researcher's bc
cornins lmmobilizcd and overs,helnrcd bv
r oiuminous data; and (c) to crcate a *a1. for the
rtsearcher ro organize and interprcr dara. Hc'l
cver', criticisms of fractoring the dara rmply rhar
grounded theory methods lead to sep.rrating the
cxpetience from the e).periencing subjecr. the
meaning from the story, and the vie$.r irotrr rhe

vicrved.ls In short, the criticisms assume rhrr rhe
g.'.r JeJ rheory m.rl oJ r..r ' n ' '

subjccts' rvorlds, and drus reducts unrlersrandLn.e

o'r( i rrperrer-er'brcr r.ri .1-

both the social world and subjectire erpcrr:rc::
(c) relies upor .hc lierler's auth.,:1ir a. -\:.:'.
observer;and(d)positsaseroiobl::::,:::;-:. ::-
clures on which ttre analvsls re*r.:

F<'rr.l er, c. .r,e sro r ci

, d ro f.rrrher r 
'err 

l, o'. d

De, e, . F Jr'd ro crp. rd rr -5. .

rcir\er rernai rir i' erre. .: ,
oLje.trri* r.,rrrplor., I t -

.rru,ri, rv grourded -l-e ' . 
:

.reJre Jr d rrin,rin
d'-lect.crl pro,"*'.
'lc r.,lir,, rr J -cr r - .. -

grounded theorr studre

n'.a.., rrJ re.- ,r r , \
<., :q,ur . lq8o; C

lt85:\rr ..&'o,.
By adopting a construcr
proach, the researcher ;-::: : : . :
ory methods fl,rrher lnr. ::: :::



:-:: : ,:::::]l sirh a Blrmerixn
. . 'L r.'." rg

: ': ::-.:: :: ::: :: : :::si,.lnalexternalreal-
\' 'i r"' b :/''

, h d-r" c"lle' ion

.. . . .. .i iL. . "*ufrp i.r ,
.',: ::r-: -:::i.: :rlriques. \loreover, a

:::,rrJtd rheorv i<xters the de

r;i::::-. ;:r:: :r:lrLr e traditions through drc
.rLl : :r..:::1::r.. :rom rhe srandpoinr of
In.,'-::].:.::'

Tlrc Place of Grounded Theory
in Qualitatite Research

Grounded dreory rescarch lirs into the
br'.'rr,' r " .J" l rJq ..r;r"
analvsis. \'{ost grounderl thcory studies rely on
detailerl qualitatir e matcrials collectcd through
licld, or crhnographic. research, but they are

not crlrnographies in ihe sense of total immcr
sion irtlr spccific conrmunities. Nor do
grounded rheorists attempt to srudy dre social

srructrlres of ivhole comnuniries. Ilstead. we

tend Lo look et slices of socid life. Like other
lor , r qrr rlrr u ve r -".,-. r. Srornded l'- r e,

can onl-v porrray momenrs in iime. Howclcr,
l, srold,d leor. q',e.r Iorrhc'rud' olba,i.

social proccsscs fosters drc identification of
conncclions belween events. The soci3l\\'l:,rld is
ahvavs nr process. and the lives of the rese.rrch

subjects shift nnd change as rheir circum
stanccs and rhey rhemselves change. Hcnce a

grounded theorist or. nore broadl,v, a qurlita
tive researcher constructs a picture that draws

hon. rr..emba "rJ rerdrr..rbje.-. l\e,.
Thc protluct is more like a palnting than a pho
tograph (Channaz, 1995a). I come closc to
Atkinson's (199i1, p. 2) dcpiction of ethnusra'
pJr:...rr'-,'rlpro.lrr, .l, F1e.rir .' de.-r p

I or;.r',ior . rrd , 'Frp-! r\e
conmcnrary.'the tendencl ro reify rhe findilgs
. r'l r', ri r . " ,llt r)
interpreters of the rvork than from its author.r0
Significanrh horvever, rnany researchers rvho
adopt grounded theorv straregies do so prc-

rL..r" 1... , i

isr qualitativestLrdics.

Grounded theor,v providcs a systematic ala
lytic approach to qualitativc anaLvsis of ethno-
graphic materials because it consists of a set of
explicit strategies. Any reasonably *cll rrained
researcher c:n etrploy rhese strategies and dc

velop an analysis. The strengths of groLrnded

thcory methods lic in (a) strategies that guide
the researcher step by step through an analyric
process, (b) the sclf correcting narure of thr
data collection process, (c) the nc ods'nrher
enr bent toward theory and rhe simultaneous
turning arvay from acontextnal dcscriprion, and
(d) the emphasis on comparative metbods. Yct,

like other qualitative approaches, grounded
theory research is an energeut process rather
than the product of a sineLe rescarch probtem

logically and deductiveiv seqLrenced into a

study-or even one logic.rlly end inductivcly sc-

quenccd. The hitial rcscarch qucsrions rnay be

concrete and descriptive, butthe researcher can

de'eiop deeper.r r.,11 i- qr".t o r. Lry .r'ld1 rrg

his or her data. Like v'oncirous gifts $aiting to
be opened, early groundcd theory texts in4rlv
thrr caregories and conccpts inherc *'iihin the
data, arvaitirg the researcher's discoverv
(Chrrmaz, 1990, 1995c). Notso. Glascr (1978,

1992) assumes that we can gather our d.rra un

fetterecl by birs or biography. Imte.rd, a

consrructivisl approach rccognizcs drat dre *t-
egories, conceprs, and theoretical level of an

analysis energe from thc resealcher's intcrac-

tions \virhin the field.tnd questiors about th€
data. In short, the narrowing of rcscarch ques-

' ^r.. ,Le crerrinr ^',orcep-.."'d c. relor -..
,nJ'l-" inres,.rior oirhecon.r"',cr'lrl e'r. i

cal frrmework reflect rvhat and horv Lhe rr
searcher thnrks and does aboutshaping aod co1

lEcting the data.

The grounded rheorlsr's analvsis te11s a story
about people, sc,cial processes, .rnd slrurrions.
The researcher composcs the storyi lr does noi
, nrpl' ur''"ld b l '-c l.c 1^ h . ,

vierver. l'his story refle*s the viclvcr,15 Bcll a\

the viewed. Crounded theory stuclies I|picalli
1ie between rraditional rescarch nerhf-.1!gr
and thc reccnt postmodernisr rura. R:dical
empiricists $udderarsrounded rhcor.:. :r,r
rrrni., n ol 1\e,o,I-
Jrr.r.ollc. iorrr 'JnJ r ,.
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r:..:::::r:::::. \ :r :,r;:rroJrrnjsts and posr-

r::::;::::::r:. ;.:.::!::. ih. storr as well They

::gLr: :;::: ":
scio::l..,lrr:. :htoeJ:prlloglcof authori:]de

siri rCli,uEir. l99l).2nd dcconstrucr th€ sub

tcc,:. In r.1di,:ion. Denzln (19924) stxtes ihir
.. : e11 .. rr .o.5. ci.:
lcgc dre rcsearcher orer the subjecr, mc.hod

.r. ,.1 ",:
mrurs i.).utuloded concePtions of vxlidity,
'.r. I ' ..lr' rn.)O. le-.tt
.;nLs rpplr r., niuch grounded theory rcscarch.

Yet *c cu use drcn to niake oLrr empiricalrc
senrch nrorc rcflcrjvt ancl our complered srud

,. ,' .. . . .r '', J \x . , ,l.rrrr,

on11 to havc interpretecl a reallty, rs *e under

srood both our own cxperience and our sub

jects' porrra) als of theils.
A rc risiore.l grounded theorv must rake

eprsrcrrrological qucstions into aclount.
i,rc,undccl dreor,v c.rn providc a path f.r re'

serrchtrc rvho \r'rnr i.r corti.uc to develop

qualitative rrsdiriors rvirhout adoptrng rhe

p' i',.r,ool .r'r .,,1 'r''i
versaliqr Hence rhe {Lrrt}rer developnrent of a

consrruciivist gr oLrn.lc.l rheory c:rn brldge past

posirivisnr and r revised fumre loru of inter-
p.etive inquir r. A re!.;sed grounded thcory prc-

Lr"o.,g r.',. ti i' ..',lr )

-Jl r': .r',.1 .e.lybr' 'r rrr
increasrngly rnterpretive.

. . r,r-.'d..r'. ror' I lu.rgl , 
' 
l' 2r. i

,rt..pr '',Lr ,ph-'...r r"re-ro rl ri .'ri
sio toconsrrucrnxrrx.ivesthatdonorclairnro
l'.'.r er,-" r 'r' rhere,l.A <rr.r,r.r
vision ello*'s cmoriors to surface, doubrs to be

expresscd, .rnd relationships wirh subjects to
grow Date collcction bccomes less formal,
trore immediatc, and sLrbjects'concerrs r*e
precedercr: over reseerchers' questions.

A , -' , .i 3 o, rdr., rte, 11 J,,.i .

gui\he-( benvlrcn the rerl and rhc ue. The
constrLrcri\isr.rpp.oach rlocs not seek truth
'_Jr 'f \ r,n"r.
teaLi.r 1.:r:L:s: ;: :dl:esses human realirles.rnd

.:::::: ci re:! r orlds. Hoivever,
niri::.: :.:: r c:! r orlds rrc
unlrii :::. ::: . . .:: ::::,:: rrd upon orr

,.,..t..'i

cal rclations among s har r e rr. r:rr::.:. :::: :.. .

llo
.. ol , '.. o..

truth, is bascd upon our per\f..ri\. rS.lr.-.'rir.
1994). The pragnrarist unclerpinnirg: ir s,,rr
bolic interaclionisJn enrcrsc herc. \\. L Ihol|,rs
aDd Dorothy Swrme Tho as (192.!) pro.lainr.
"If hunrn beings dcflnc iheir slrutrrions a\ rcal.
they are real in their consrqucrrces" (p. i7l.). Fol,
lowing rheir theorerrr, we must trr to iind lvhar
reserrch participents defire ar real anrl there
ther definltion\ of re.rlity takc rhcm. The
constructivisr approrch .rlso fosttrs oor sclf'
consclou$ess about what irc arrribLrte to our
subjects.urd hoir r4ren, ancL *,hv rcscarchcrs
porrray rhese deinrirlons as real. Thus $e re-

scarch producrs tlo nor constltuie the realil of
the restondcnis' rc:rlity. l{rthcr, cach is a render
rrg, one interprctarion enong mulriplc irterpre

'.' J. .,ri.i.'. ,, 1,, l, r
ftrpret.rtion is objcctiyisr onlv to thc crtcnt that
it seeks to corsrruct anaivses that shorv horv re-

spondcnts and the socirl scienrisrs uho smdv
1,...r'rr,r. .. r''.r', t1 ,.

those rctlities as L!"iLln ensiondl, tor;rersal. a

intnutabLe. Re:entchers' attcntion lr dttaiI in
rhe constructivist.rppro.rch sensitizes drem ro
, r1,.,. re.' r' .. r , l ',1 ,r - . r-'
w ithfi rhcm; it docs not rcpr.5c.t e qu.ir !o .rt'
tLrrc a singlc rerLiry

- l,.r $. .,r, rr..', I . F l,

social lifr that lllLrnrer (195 9) r.tlks .thooi. ln .1o'

ingso,wcch,irgcourconceptionoiirrron:real

". lJ 'h..li . r'r .r , t .. L
( '$"J'.d-al .l L l

rl,trr"J'r.l t:'. .

g 
". 

rnd ed 
':). a.r 1l r(.",. 'l I

+ Objectiuist
Grounde,d

Verstts Ca,,::: :, : :: :.:
'lh ec.,r t

A constructirist groun.i:: :: :: :
the viewer creates rhe.l.::.: :: -:

through intertrcrion r:::: : .
not provicle .r rlndos :: .:
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::..n rhe interactive

::::=::::: .:rl subjects frame
' '- "'rrB PJ' ir'

.: :"i:: : .:,:: : . ::r is , icrved rrther
:::. l::.:::::: : .:::.:1i.1'er sees shapes

'' -:: : : .',: .'1. :::l .:' :.]]easure' and ana-
::: ::::::: :::-.:.: i.e.. rhe rnajoriq of)

'\' Po'lror"
: .. . . . -l-e po,i irr.'
.:..:- ;' : :..::.::,ii:;.r:

C::..:' - , .::g3:;:ire. incornplete, and in
d::::::rir::: :. : .or!irucil\.isr grounded the-
o:r. T :rero::. :: g:o.rnded theory remains open

ro reirre.:r,:. h look ar horv "variables" are
g:o . r. -d : . -' ! a rd pl.rled rrt ir
sublecrs .rr:; iDa$son & Prus, 1995; Prus,

.aoA lLr'- r ;... nJ..'ror.-dl eDri',r: )

orer researchers' analr tic interests and method
ological rechnolop. .\ constructivist grounded
rheorr seeks ro define conditional statemenrs
that interpret horv sub;ects constructtheir reali
ries. Nonetheless, these conditional starements

do not approach some lerel of generalizable

uuth. Rrth€r, they constitute .r s et o f hypotheses

and concepts that other researchers can trans
port to similar research problems and ro other
substantive flelds. r\s such, they answer lrrus's
(19 87) call for the development and study of ge

neric concepts. Thus the grounded theorist's Ly-
por'e". rrJ ' -1-1. ' l borF erll.rna,r' r
arJ urder..rrrdins,rrd lullllLr'c p- 'srrlr.r . i-

terion of uscfulness.
ln .o-llJ,.. . Fj.. ri\i , b,^'.-Jed heori\r.

adhere more closelv to positlvistic canons oftra
ditional science (see G1.tser, 1978, 1992; Glaser

!'. Strauss, 1967; Strauss & Corbin, 1990,

1994; l ilson & Hutchinson, 1991)."'Ihey ay
sume that folLo*-ing a systenutic ser ofmethods
leads rhem to discovcr rcality and to construct a

-.o. r.rcn.r I1 rue.'F,.!...rrd',m:'-lyver '

fiable "theory" of it (Strauss, 1995i Stra ss 6.
Corbin. 1990, 1994).zr This theory provides
nor onl,v understanding but prediction. Three
ertcnsions of this position follow: (r) System

., . ,r nr .,,.on ol ErounJed -l eorl rrrr"g e.
ansrier: the positivist caLl for rcliabiliq and va-

. r-r. b .r: e ,p-ilyi '5 pro. du-.. p.rr' '.- r -oducrbr r1r ! rh) l rp ,'h" :.. rc r r. r

groundcd theory lcads ro conlinnation or
disconlirmation of the efterging rhcory;and (c)

grounded theory methods allow for the exet

',on of ' or,Lro ,. rrrd tl--rclu-c n..l,c .lr.r rE rg
the studicd reality possible.

Objectivist grounded theory accepts rhe

posi.ivisric assumption of an exrernal rvorlil
that can be described, analyzcd, cxplained, and

p cJi. <J, "u.F. h ' qi'1. r . rl r. fl .' r..

objectivist gronndecl fieory is modifiable as

conditions chinge. lt assumes that different ob-

'ervcr' 
q:ll Jis.or" r ' uo-ld rd J".r I'r L

in similar ways. That's correct-to the extent
thar subjects have comparable experiences (e.g.,

peoplc with different chronic illnesses may cx
perience uncertainq,, intrusivc rcgimens, mcdi
cal dominance) aud vicwers bling similat ques

tions, pcrspcctives, rnerhods, and, subsequently,

.^n(Fpr. ro.' " )/e, orp e:,perre.r.e.. Obr..
tivist Srounded theorists oftcn share assump

tiun. u rl rl-ei-'e,errclr p:n . p,r I p -' .r,
larly the professional participrrlts. Perhaps

more likely, rhey assume that respondenrs

share their meanings. l'or example, Str:uss anLl

Corbin's (1990) discussion of rndependence

and dcpendence assumes thar these rerms

hold rhe sane neanings for patients as for re

Guiclelines such .is rhose offered by Stnuss
and Corbin (1990) srrucnrre objectlvist groun-

ded theorists'work. These guidelincs are didac-
ric and prescriprive rxther rhan emergenr and

interactive. Clinton Sanders (1995) refers to
grounded theory procedures as "rnorc rigorous
tlL[ t[or llr,Lnr.L-olt'.rb, rr Foq irf r ',r' r
should be pressed into a rnold" (p.92). Strauss

and Corbin caregorize stcps in the process

with scientific terms such as axial coding and
conditioftal ,zdtlia (Strauss, 1987; Strauss 3t
Corbin, 1990, i993). As grouncied theorr
me.hods becolne more .rrticul.rted, c:rrego-

rized, and elaborated, thc,v seen to rake on a liie
of their orvn. GuidcLincs tLrn inro procedur:.
and are rcificd into imnutable rulc.l. L::l,kc
Glaser and Srrauss's (1967) origiral :ler:L'lc
,1r.'', gi,.. Br .'l ir 3; or , '.d
r.prtripire-,r'ir. rl-.. p l
'l.r ', po. i!., ,.r" , F. :
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a, ..:r :::; !osl.lirsi ben. in ol,jc.tivist
- n:31 '

-::::rril r.r(e usi Horv rnight it reconcile borh

rrs:ir:sr lc:nlngsrnd posrnodernistcritiques

in g!rnrded theory: A con5n uctivist grounded
, .'- | 'r 'J. ,i , ,DF1/. r.

1t91r Krieec., 1991; Marcus & Fischer, 1986;

Tvler, 19116) and posrposiiivisr approaches to

qualjt:rrive reserrch (Rennie, t'hillips, & Quar
raro, 1988; Turner, 1981). l{esearchers no

lonsrr provlde a solirarl voice rendering the

dirlogue onlr ftom rheir standpoints. Con'
strucrivis.s ainr to includc multiple voices,

views, and visions in tbcir rendering of lived

experiencc. Horv does one accomplish this?

a Constructing
Constructiuism

\(h:rt helps researchers clevelop a construc
tivist Srouirded t|eor v? Horv night thcy shape

the dara collection and .rnalysn phases?

L ir .3 J, r, .. ,J rJe *.' r.lr g i, tl-eir
wort rre.rns that they can fulfill Blumcr's
(1969) c:rll for "intlnate familiariry" with re-

spondents and rheir \r'orlds (see also Lofland
& t. .,n I, tq8J. nor/ tr . ror...o-. .r, i ,ts

consrructivisn means seeking me.tnings-
both respondenrs' meanings and rese.rrchers'
jtleanings.

To seek respondenrs'mernxlgsi we must go
furrher than surface mcanings or presurned

mcanings. Vb rnrxrlook lorviews andvrlues as

tell rs fi,r acts and f:crs. W€ necd to look for
beliefs,rnd ideologics as well as situations and
stmctlrres. By studl'ing tacit meanings, we clar-
ify, r.rrher than clallenge, respondents' vrews

A constrLLcrir isr approach necessitates a re-
lationship s irh respondenrs 1r rvhich they can
cast rhcir -rmrie; rn rhcir rerns. 1r means lisr.'r'
ing to rhri: ':r,r :: 

..,. rrr c,renness ro feeling and
expe.ie.,:e. I. :::. .:.,;:;s oi chronic illness,
severel :.-r,: : ::.-: ::-.ar rbev sa$ ne rs

rare rhr.,::::.

cver, researchers frame their quesrion; ir r.: .
.l , . .' 'l r"* erpe i"n., ,r d .,,e .

,ru l;. rh ...r .' l --i rb. s!
give off cues drar we do not rvelcomr res-.or:

J. r . going oo d., p. I

renr.s nr-l"rd.i',.Il. . p'rr...,.r .-J i

of experience, cleancd up for public discourse.
The vcry structure ofan intervierv mar preclude
o-iv,rp ,Fo,,s1 ,. ,.,J l,e .r.g. . ^ , , s r,s.
.'..1 .r .rr . r" r',il u'.(. $1.,.e\e lJ. l,.,.,
" F.r^rJ-, , '. r' , relr . rlr rle p.
of the story. ResearcLcrs' sustained lnvolvement
wirh research Farticipants lessens these prob,
lems.

f'. .or.eptr"l lever ^r ,^. i, ts. $n rg

memos, and developing categories likcly differ
in objectivist and constructivist grounded rhe'
ory. For example, Strauss and Corbin (1990,
1998) stlck close to their depiction of overt dara.

I rrrr to rr-d"r't.rd rl." r.,:r',;.r " JL ll 
'g

the data b! piccirlg thenr togethcr. for example,
"li\.ing one day at a tinlc" is a taken for granred

explanation of how one managcs troubles. Ev
--r, re k r, w. nl-., livi 'S ^n- d i .. .

ll wh. r doe., .r.., e? lll1, I : . q

one day at a tine or having good dl s end brd
drys .rs self'evident facrs. Not urriL ihl :re
asked rvhar rhese terms mern erq.'r:entiall'-
l.'t .. ,ow , rev .,'recr rl
.,1 r ,air;, .\e(1p',.
on-do they start ro define a io:r ::- : ::::r
I v.!nn".lr) .,r"rr. .

"bed" days.

OFp. r 'i.' grcr -d.J '"
cr .\ dP..riprio :r'd .n.L- .

. ,.. hu, ,\e)
i.n., l, ,r'-' -^ e. o'J-
rrhod' fo.rer
,1rre. rl.rr r,-e '." comt ..
experience. A\ixl codLng c: ::: :: :
scientistic terms rnd clLrn.. :::::::..
ancl categories take cen..:
readers frornthe erperi
trrte their xttention uf. : :
grams and conceptual
overly complex archnec

rience. Any forrn of gro

$e jargon. Objectivisr gfi .::: '

cially tisks cloaking anal':::: .



l :. ..: :::::: .:::r.::::-ri1!irhstud
:: :: :: ' l : . :: ':.: : :. .:e ioreground'

:_:::: :: i.:::.:,,: ::: :r::::tgle, rn nty dis

' - ' -gur't'
..::: -:i-::.:.:.: ,:::. F:c1ng Dependenq',"
i: ::. .,.- S :;:::3 lrro Illness Routines,"

:::: :.-::r:::-.: S:rrcus Episode." r6

C:tr:.. ,:: .:r.sorzrng proccsses sharpen

rhe c:::. Diiierent questions can flow from
o .; rd -or r-r.r''r.r .r"-r-g poirr...
These quesrions can be concrere, as describcdby
Strausi and Corbin (1990, 1998), or [rore ab-

srract. Con.r.t€ questions are revealed in their
discussion of nio caregories-pain expcrience
:nd pain relief, "Vho gives pain reliefto pcople
. -\ " l-i ,i \ .r I re. re iell H"s r,

rhe paln experienced and handled?" "How
nu.'r ,el e . ,.-d l:- wl ,rr J.,^ .le prin

occur anrl rvhcn does she irxtitute relieIt" "Why
is pain rclicf inporran.l" (1990, pp. 78-79).
Here the categories take on an objcctivc, extcr-
nal character-objectivc bccausc thesc qucs

r" r\J\\u c n,r.r' r refle.r fr.r. ;objec
tive bece!sc the answers assume ihar the
researcher discovcrs rvhat being in pain "rcally
r. -ll.rh"u. : "l.ie.' ,e b,. , .{ le,. p ( or r-L
now takes on an extcrnal cbaracter thar can bc
identified, addressed, and managed.

lI ,nrr-:.'. I 'tr b1 riLui.g lrr rp. .'

pain subjectively as a feclirg, ar cxpcricuce that
rnay take a variety of forms. lhcn t ask rhcse
q,,. .. .n.: \\l-r m,l , p.rir. prir:) .Ih. i..
ivhat is essenrial to the phenotrenon as defirrerl
l- l'"" "r'o expe-rer," .'?, Whl Jet r s
properties or characterisrics do ill people arrrib
.rr( roir?\\1.1 Jo "rd,.,: lLr,cqucri.r .
lead into a qLrestion I share widr Strauss and

Corbin (1990, 1 998 )r Horv docs the person ex
pcrience this pain, and irhat. if anlrLing, does

he ot she do about it? My questions aim ro getat
meaning, not at rruth. As a result, a constrrLc-

ir .r g- rrded,l-.orr r'". - rir r. " , r. r

rr:'ir.. ir p-"..161 r* - r I 5r r, ^hje. \ .r

N4y version of groundcd theorv losters the
rescarcher's vierving the rtara afresh, again and
again, as he or she cerel.:; rer ideas. Re'

searchers can code and recode data numerous
r me, r.ee il.o Crr{ r & \'rJ . . lr)o- . ,,.i' .

newquestions to lhe data rcsults in nel{'anal. oc
points.I go back and forth betwcen data and the
drafis of chaprers or p.rpers many rimcs. I rate
cxplicit findings in certain intervicws ard see ii
thcy remain implicit in other interviews. Then I
go back ro respondents and ask specif;c ques

tions around the new categor). For example,
ivhcn I rcrurned to a young rvoman nith colitis
to ask howthe slow, [ronoronoustime ofconva
lescence miglrt seem i n mcmorn she un dersto o d

my Iire of que'rio,,ing i r'"di.rrelr nd cr . i

without skipping a beat: "It serms like r rvink"
(Charmaz, r991, p.92).

Every qualirative researcher nakes multiple
r .llric dec..ro r.. .rg rl .. r.
howmuch complexity to introduce. Holv nmch
is neccssary ro convey rhe story with depth ancl

clarity? Horv much seenx like hairsplining that
s ill ,r'i l c or.orfu,e r ht -ea,1e-l A' u h pn rr
does collapsing categories result in conceptual
,r,rr'lJ "* rrrJ ovcr.: rpl fi. rrro r ro .,.I r.ve
the right level of conplcxit,v, we must know rhe
p ,'- r,ir r,rJier., "r J ,-r. I'c pprop- ., e

style and level at which tu write for i..

s Rendering Through \ riting

fhe analysLs of qualitative c1.rte does not ccasc

ivhcn the groundcd rheorist las developed a

the{Jrcticrl francwork; it procccds into the
trriting (Mitchell & Charnaz, I996). A groun'
ded theorist's proclivities roward objrctjyisn or
constructivisin also corne through in his or her
ur",g 'bo.rrrhe-e.e'r- r. t' crrr g-or r..i-n-
irc 1'b ".,tor1 r,J ..r I 'i l-. r

groundcd thcory-, reflected in careiulll orga
nized ard stated written reports of concepts. o -
idence, and procedures. Consrrudivi\t Eloun-
ded theory spawns an inrge of r r rirer ar a dcsk

who tr e, ro brlanc- r eore.c I

with an evocadve aesihetic. To illusrrarc ho'r'
rnrt'.. p-r,e",J. irto , rg

g orndc.l r\eori. lprnri.le.e.e, .

egies and examples fron earlLer qori.
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.1 : L Ri.:,d.o.1roo6,,3...'.',""
I ' re Po'Lmodcrli '

t r-,, I ra. npr ro e'o-e e,le"ier ria fee ilg
rlrougl how I render it in writing. This means

r,l: rg Ll-e reJd. n o "orl rnd i-parrrrE r^
nood dlrough linguisticstyle and narrarive ex-

po,.' o.. I I i. !,-r'ps, -Frove\ rlre urrrng

frofl tlpical scientific forrnar without trans-

forming the final product into fiction, drama,

or poetry. I frame key deiinidons and distinc-

rions ir words that reproduce the tempo and

mood of the experience:

illi a;t;,r t'o- a"y ,o day occure when a person

!i! plu-nen inro conriDu€d c.ises that rip life
ll: rpan. (charnaz, 1991, p. 185)

tial rh''thn aDd dDring allows the resear:::::
reproduce it within the rvriting:

-- lronerblrJ,.n,enr
, .o, rL o pr.n frrd . ..

l^e i RrsirnenrJuon. (, 1 nu.

Questions help tie main ideas rogether or re
dire. r r\e r.rJer. \o nf i.ne. I ado;r r re _o e or

chronically ill person and ask questions as she

$i lays slip b1 The same day kcep! sl,ppirs ir.. Dl
- ratior ofrrn, I'rcr \e

i! dre day, weck, or nonrh. Illness seen; lik: r,r:
::: lon6 uDinrerlup.ed dularion of the. (p. ss)

orhers wait to hxp x futurc. And vait. They
nonitor their bodics dnd rhei.lives. They looli
f.r sigDs ro ind,cate vhat stcps ro take rext.
They nra! a futureordove tothenextpoiDroD
the nrap only when thev fecl asured that the

worsr of fiejr illness is over. These people mip
a luiLrre or nove to the next point when tLey
feel distant enough fron illness ro release their
emotions fron ,r. (p. 191)

such nen and wonen fcel coerced ;nto liling
ore day at a tinc. The)' force it upon them
selves, alnros!wrdr clenchedteeth. Here,livins
one day at a tine resenblcs learnnrsan unfamil
iar, disagreeable lesson in grammar schooli itis
iD nnwelcoDre prerequisite to sraling alivc.
{Charmaz, 1991, p. 179)

Driftins dne, in contrasr lto drasgjng time],
spreads out. Like a fan, drifting tine unfolds
and expan.ls durnrs a seriols innersion in ill-
ie$. lp.91)

I rr . "a. e, ? ' ^Lrd ,r hF rrL rr? l' rE. , J1. -r

,rirry,p,,rBUp\lpr..,',.rr,l.qd-,lr, l'-
no ed. 1np.om..ould n,. r r,e-iou .-.o,
illness. (Charniz, 1991, p. 32)

Analogies andmetaphors can explicate tacit
meanings and feelings subsumed within a cate-

gory (see also Chxrmaz & Mirchell, 1996;
Richardson, 1994):

Irnmediacy draws the reader into the story. A
story occurring in the presenr as ifnow unfolding
draws the reader in. I sacrificed immediacy for
accuracy by writing abour respondents in the
p" t Lc.ru,e rhe e\en(' de,cnbed ,oo* pl-.e ir.

the past.rT Vhere authors place their storics and

how they frame them can bring experience to life
or wholly obscure it.

A nlix of concrete detail with anahric catego

ries connects the familiar with the unfaniliar or
even esoteric. Thus I kept naterial in GoodDr),s,
Bd.J Ddys (Ch]llmaz,1991) rhat had been cov

ered before, such:s the chapter on living *ih
chronic ilLness. I took rhe reader rlrrough messr

houses, jumbled schedLrles, pressLtres to sinplii'
life, fragilepacing, and enormous efforts ro lunc
tion to the relief when remission occurs. Th,s de

tail gave readers imagery onrtrich ro build irh:n
t moved into a rnore elusive anahsis oi time

urr er. u,e a lrn.ar 1og. .o o ?,..( ..

arra 1.< rnd m.rle crperi'n,r L nJ . :

Y r , rpe.ieni- i. rot nec-*r-il' I -. . .

rl".rr.rerdily d-rwnwir\. F,-bou1-: . :

erample. erperrencrns illre". r r-. r .. . .

'prr.' rng con.eqrren.e.. doe ror
or- !e r. .rl pro.*s. ll-e g-o- -
-e-Lor e.np\,r. z* rhr,rr.rl1.i. o .

ce* rne re,err.her dr'.o,eu r

Simple language and straightforward ideas
n:ke rheory readable. l heory remains embed
ied in the narrative, in its many stories. Ttre
' o \ l-cr ome, morc a-ce*ibl. bur less -denrr-
:::ble as theory. Several srrategies foster mak,
irg the rvriting accessible. Catching experien
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: ,: - ::_:: : :r :::- zrng the book
r - : ,:::. :rr: :oi identify an

::ri -: ": : rr:::::.:i.g illness con-
:.:.:::= :. ::.::.. ::: :::rcie process thar

::. :, ::. :ihess ebbs and
: ": ,:: ,: : ::.:ic deiine periods of
:: :::.: :::::- :: .,.: i :s ;pells of sickness.

- :::. : -.: : : .::.: irme and experlence to

r - - ._.. o., t -L o.e rh< r-irt"
lker i. ;::i .:rr ropic end reflecr the wrirert

' ,. o- -F- ,-.n ar",\. Iri,,,
ior curirsir- rlihout condescension, openness
srrhour rorerrism, and participarion withoul
domiieiion. \lainreinlng balance is difflcult,
beca!s. I rrr ro portray respondents' worlds and
lie$ s. Throughout rhe research and rvriting of
Gaarl Dd,as. Ead Da1s, I tried to go beyond rc-
spondents' public prcsenra.ion of self in illness.
Otherwrse, rhe knory problems, rhe fear and
pain, the noral dilemnas and ambivalent deci'
sions do not come through.

Writers nakcs rnoral choices about portray-
ing respontlents, dcsigning how to rell their sro-
ries, and delineating ways to interpret them.
These choices also lead to thc rcsearcher's ay
sumiog a role as the rvriter (Krieger, 1991). In
my book, I rcnain nr the backgrountl as a story-
teller whosc tales h.rve believable characters,
not as an omniscienr sociaL scie'rtisr. My tore,

'.' c. Jr I rr serl Jr-,< on r ..ienc.. Horv
cver, because I staycd with the conceptual cate,
gories and built the stories arorn.l rhern, my
work rcmains consistent with grounded thcory
ancl much social scientific rvriting.

Revising a nanusctipt can result in changes
in style, possibly even ofgcnre. Carefully crafted
grn, -deJ ltorl c|es^.F\ q 

"k urll r.,:5rr
posts in professional journals. A l,ook editor
may delete all thc subheadings in one quick
rcad. As signposts go, the n:rrrative style
changcs. A more straightforward sci€nrific style
recedes as a more literary stylc cvotves. Of
course, horv one sees that style rndlvherher one
deiine5 ir as scienrific or literary depends upon
r here one stands. The posmrodernisr nav sce

:ris srrle as objectlvist, realist, and scientific;thc
roiiiii isr may see ir as disconcerringly literar,v. I

'' . , \ 1,, r. n lle r0) 'h , p-. 61 1,-

tales rre often embedded Ln realist accounts. I
tryto pullreaders in so rhey might sense and sit-
uate the feelins ofthe speaker in the srory. Hcrc,
$hJr Van M/rir, {lo8q, .,1, rnrpr^., ,i.
tales sounds exactly lvhat CIoLrgh (1992) calls
"enorionnl reelkm." Pcrhaps, ho*'ever, por
traying moods, feelings, and vieivs cvokes an
aesthetic verisimilirDde of rLem.

I Summary and Conclusion.

Given the analysis:rbove, what concLsions can
u'e drarv abour grourded theory srudiesi \7hat
might be the futlrrc of grounded theory) First,
grounded theory methocls evolve in different
irays depcnding upon the perspectives and pro
cLivities of their adherents. I aim to movc re
scarchers coward an explicitly co,rstructivist ap
proach. lf *e examine our epistemological
premises, we can acknorvledge the limits ol our
studies and the ways we shape them. In this wav,

adopting and re{ining grounded theory merh
od, lurther.rhe rud) o e,rp, i,"l ru'l..

cc.ond. *e..r1 reJu.e o-
ba"e<- po' nr"dernr.n, : d c^n. r.., , ,r

grounded thcory rvhen we use rhe former to il-
luminate and extend the latter. In shorr.
p". rrroJcrnr.nr c.rrr rzlo',2 r"a i.' '" d1 ' r
perierce -,r lFr rh.,r \irlply re-r e r,;u ifL ior
for abandonnrg it. The postmodernist tL,rn has

forced renewed awareness of our relationships
with and reprcsentation of subjecrs rhar uill
long influencc qualitative research, possibly
longer than tlre ternpo stmodernistn ttselfholds
!q r). \rm ,rlv. rl-e rp' ":r.< u' ,,r'..,r I
qualitative research in historical and culrural
cor'r.xL r, under,cored. ue s.ou r'ied l- i ,.
can profit from the current trend to$ard lin
gLristic and rhetorical analysis br bcconLng
rore reflerrr. "b ,'rr \"w u " r'r .rJ .L r '

or..rudie.. l', rer,l ,'pp r..u rrr....
approaches in grounded theory because ir cr
plicitly treats authors' works .7s corsrr!cnors
insread of as objectified products.

lhird. the lu'r,r" of g"ol d I

rvith both objectivist and consrrucrrri;i . : rr..
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:: :::.:::,.!:r:rlors 3nd conventions are un

r. . : .:::.::rgo rapld change Granting agen

:::! ::::::.:i.rerielvcommittecsmaylongfa
. - : :: :::r.I'r r ork over constructivist cr.ft.

r::: ,tr:lr:riLre rel olLrtion h.rs opcned up pos

siirl,L;t ::,d porenrials, bur gatckeepers are

l\.i1 io .:\ard schol:rrs rvhose work comes

;loscs: tIr.h.ir c,1\ t Thus,l\'e can el.pectto see

groring numl'ers of large studies rvith snrrll

q, , . o.r 'c .rrd I'rorF r(JTr. ^r-
ect; in rnultrplt sires Docs this mean thar

.o suucriri;r groun!led theor,r'rvill *'ither and

rr ,. \ . ' ,d ., r-l i.,' rDre'i'e

srirJ'r thc quert ior understanding, and rhe

challenge ro thr Lmagination rrlpcl us to take

or' ^q Io.,. ' d. l - "'rh'rra-irg
rt "..or d.o . ..,. e,o.o,,i_.(
an im;rge of fieir consrructions and of our olln

r Note-(

1. For my conparisors of objectivist and

tro,r 'J J'leon. '- 'lre 'ect"r
o nr ,' .ded Ooj .ri\r- v. 'J..ul' 'Jcr
vlst C;roundcd Theorrl"

2. l;or cxampte, in his definitive study of
natural recovery from he!oitr addiction, Patrick

B:"r- I t: (i.r8,.) .^rrr".<d \'. rc .rrr' .hair',
ro- ul , rE ,e- :.\. ' ror . D rg. heorP i

c:rl, rnd verificational considerntions (pp 214-
219). Sone colleagues have placed tsiernaci'i''
work in rhe ernerging posrmodern ethnography.
However, in our co nversations befo re he died, it
v;.,[" .r' ..arl'r." t r'-e. li'tqurit.
tire reseerch in which thc investigator tries .o
rchieve accurate reporting of a *'orld \ e both
agreed that m,r use of grounded dreory is norc
phenomenological and constuctivist than his
own. Arseim Srrauss macle the same assessment

of my rvork relative to his (Strauss's) as well.
3. l-indesnith (1947) and Cressey (1953)

both attempted earlier to codifr anal-vtic meth-
oJ. o q, - re r: ,. \ rl r. r3l :r'al'1,. r'-
ducrion. Thcrr *orl has beer preservcd in the
cri, nolos! rnd de.rarce Lrerarures but has
faded in general eet:,ccological dLscussions.

'1. Julier Corfir i::. : s:rong background
and a docrorare ,r :l!::. r:. .:i:rce. She has long
b*r. d-' ... .. 'r.tL, ii'.
nethods in nlri :::: i :.:: ::: :::'rlication oftsa'

strs, she has attained promrnence in the social sci'
ences:rnd other professions as well.

5. To illustrate, rvhen discussing conceprual-
izing data as the first step in analysis, StrxLrss and
Corbin (1990) provide rhe follodng hypodreti
cal examplefrom a restauranr: "Vhile waiting for
your dinner, you notice a Lady in red. She ap'
pears to be just standing rhere in the kirchen, bur
your common scnse tells you rhat a restaurarl
wouldnl pay a lady in red lust to stand there, es-

pe,u ly rn .' bu1 kir,her. \our curio i 1 '
piqu€d, so you decide to do an inductive analvsis

to see if you can deternfie just what her job is
(Once a grounded theorist, always a grounded
theo.ist).

"You Doticc that she is intently loo king around
the kitchen area, a work site, focusing here and
r l-rn r hc r<, ' .\irg : ,rc rr:l lo ( oi wh.'r :. 8ornr,
orYou askyourself, what k she doing hete?Then
you label it watching. Warching what? Kitchen
*ork" (pp.63 64).

This cxample continues in rhe sane vein ltre-
L$ on ,;r"rul ob.er. ,, .r .l le o err b" 

' '' ^r
of the woman jn the restaurant, fr.rn the obiec-

tive observcr's viewpoirt. k does nor take iDto a.
count what that rerliiy is Like fron the perspec-

tive of the restauranr worker. Nor do the
categories develop fron compararlve srudv of
other restaurants,

6. Anselm Strauss critiqued the draft:of my
1995 paper on grounded theorv in rhich I rhcn
claimed that grounded theory is nor vetifj.ationrl
(Charnaz, 1995c). H€ said drat I u as "'rong- l-^r er:rrpl.. wh"r'-r'r; 'r'''
tual pretense," Glaser and SreLLss (195j) statel
'' lhr' prrri.ulrr arrr r
of. ,u-e, urrl< . b^'r u,c r',' - .l , .

aw.rre tharhe isdying. Thereiore nll rbe stru.rural
.oL.Ji"on. uricn,, I l-.' e'o
ufen J$Jrelr\\ r.rnd q. .1,: ' .:

.rnd .'r.pr, on r\vrre e.. . 1 : r:-
eri*en.e "f -'.'u.r. pr, .

one i, 'eracrrnr mu' 'rd -.re . .

that rhe patient is nor dvirg: ; :;:: :::: ::::
'gre- 'o he orerer,.. . .--r : . .

{ o'br '.rnd\,r,r.(j"'
.^llo$ i T

bo-y rilureJnJ r.eq.. : '
can be measured b' rhe i

dimension of the BBC i.-l

ceptions). Since erch -:.:::: :':-
tirre, bodt: self con.ei: --:r: : ': .
l.ou rJ r,'rr o '.1 p



:: ::: :rr:;r regard ro one as-
:: : ., :. :r: orher nvo. It is the

j..- er.p ri. al conrrnrriq

::-.::: - ' :. -- ::-:oric iliness, such as Ur-
::::-. .: :'. j:- ci.: i1988), rcad as if much
.:: : ::::::: : :.: :rrrer *orks. Iwo factotsnay

: : r:: er .e: \r. rJ\. . e\p. r _

.- ..ir.e..rc r orbrr'r JiLccr rn-
. .:_:,: :: ::::_ gathering.

r. ):.:r , i99'+a)agrees. She sees recent de
r:.r:r:r:s in grounded dreory merhods as
:::::rE il:c orethod and the porver of the subse

9. For a more developed discussion of
lol to do construcrivist grounded theory, sce
Charnraz (199-tc).

10. Crounded rheoris.s work up ancl out
arom dara. Notevery qualirative researcher <locs.
Rena Ledcrman (1990) observes that sornc an-
rhropologists avoid using their ficld notes when
deveioping their fnrished work. She ivrites of
horv anthropological field notes fulfill dilfcrent
functions for the researcher while he or dre is
.,q.ri n h- 'e d.1nJ ller, " h.r re,c,- . .. e- r.
hone. Ethnographers write as both close ro and
distantfrorn their resp ondents whi le in the fi€1.1,
but their loyalries shifr ro the professionat corrr
munity rvhen they reach home. Then the same
field notes rhar pro!idcd e concrete grasp ofrcal
iryin the field impart.r sense ofdoLrbt. Lcderman
argues rhat conceprions of fielcl notes as fixcd
and srrble data crLrmble at this point. Instead,
fieldnotes can assume nultipie meanings and are
open to reinterpreration and contradiction.

11. Stauss's rernarkably factle mnrd coutd
not stop making comparisons. He taughr snr
denn to compare rnlikcly categories of people,
actioDs, settingsj and organizations to tease out
rhe prop€rties of a caregory (see also Srar, 1997).

12. 'lhe original mcnro wrs considerably
longer and contanred snippets of dara through
out. The more clistanced tonc ofthe l983 mcno
reflecrs mv earlier socialization in writing and irr
grounded rheory. ft also reflects tensions be
rreen rhe relativism l adopred during rly first
.- rol3r drr .c'orl rnd rhe ,bj€.,r!,.1 ,

nr grounded rheory training (see Ch.rnlrz,
19Si). By 1990, when Good Days, Bad Days
,.riirr ro pressj this rnaterial reads as less dis-
ranced ancl more construdivist although ir is es

he l98J --emo. 1,, hc i..

terim, I canic closer to inregrating ny reaiist ul
tention to study enrpirical problems *,ith thc re1
ativisIr1 inherenrin corstrucrlvism (see CharnlazJ
1990). In addirion, I worked on makrng abstrac

13. I use the tcrmsallerrs notbccause i vierv
thern as subordinate, or subjected to inquirv, but
becanse tlre rerm researc h pd/ti.ipailt s is sa .,rm

14. For guldelines in choosing a data analv
sis sofrware program, see Veitzman and tvtilcs
(1995).

15. Horvevcr, recent lisrserv discussnm of
qualitative compurer analysis indicare thar somc
users still view the prograns as roo mechanjcal.
For example,AkselHn Tjorca (Medsoc Lisrser{
Novembcr 17, 1998) found NUD.IST ro be use
fL rr .orr.gda-i,I.:rll) L,,rr ler,(d |., t,i(-,r
chical categorics ernbedded in thc pri,6raur
might work againsr the rclarionel n.lrure ol.he

16. Io gain a sense ofthe whole on thich rve
are u'orknrg, we may need to have entire docu-
meDts, if not rhe.onrplete data scr, before us.
Yvonna Lincoln (personal cornnuricarion, Au
gust 21, 1998) tells me rhat s|e works ll,ilh all
her data spread our on a large table. That s a1.,

she can gain a sensc of rhe ivhole .rncl. simulta-
neousll plan horv to assernble the parts.

17. There are tensions betueen the con-
structivist assumptions of varied and problcn
atic meaning .ind ol,jectivisr assumpttons of rtre
r{orld as real, obdurate, external, and predict
able. A constructivist grounded rhcorv acknorvl
edges realities of enduring rvorlds and rr.ics to
show how they are socially crearerl through ac
rion, intention, and roLrtine.

18. l'or a detailed reporr on how diverse
scholars have responded ro such conccrns. re
the 1992 dcbate in the/ourndl of Contenpotary
Llh ^gaph.! a6., Fr r\ rrJ rnr-,r, , o- i,
Vrl ram f ,'c Whrr. . r,.c,r ' ir{/r \ i./€/)
(Adler et al., 1992). Mariane Boelcn (1992) chal
lengcs the ver.rciq of Whyte's study ard, bv.1o,
ing so, challenges relficarions made ofii (Lrurnor
the notiou of r€ifling erhnograph,v i$ctt). The
responses to hcr challengc, honeveL. r,rnge fLonr
t..-o ing ol-i,.rru.- p,c \e. -. ,e ^'
them Gee Denzin, 1992bj OrlandelLa. j992:
Itichardson, 1992;Vidich, 1992i\rihrtc. t99t).
Vidich (1992) points out that Boclcn rssu,rc:
onlr one possible view ofrealit], and rha! \\ hrr.
'r''.. J .r. D /:I (loalb) .,' ., n . . ,
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..., . ...:..::::.::r:: :1..: c.btectirist pre

- . . --:: ---:: L:.::.::- Bo:Len share.

,: : :--r L:r:::.:S:.::rose shoraisethese
- - ' '\"uEl iing

i:.rr::-:ii :r:on Th:ir recomrnendarions

::.,:: ,.:- :b."dc'rLng ernpirical srudv to mor-

ir,:io"...: n.rrarr. c anallsis. To the extent ihrr

n:.r.rre .na]. sis iocuses on or drifrs inro en-

rl .2,-.rp ol l"r'rrrrt c

i,rher rlran respondents' rneanings, I fail to see

jr as a betier ahernarive rhan grounded theory

sru.lics. rr.-or do I see recordhg respondents'

sraremcnts in oneline stanzas as o{ferirrg a

better irame for meaning rhar inlervie$ ex-

20. ,\n audror rav call attention tu an issue)

f me a manuscripr on it, but assumc that the

one issue constitutes thc entire empiricalrealitl
For example, before ny analyses of illness fo'
cused squereL-r on the scl! I argued that loss of
self rs d lurldam€ntal lorm of suffering. Readers

rcificd nrv algum€nr and concluded that I erro'

ncouslv sarv loss ol self as dre only experience of

illncss (see Robinson, 1990)

2 u ,Pfrd\r.'lh,\ ob- Ul, er loa
\ r.r'') '8-,'J\' lonS'rrr"drl tlrr. ' -;'
sues becone apparcnt in $e research sefting, as

' a-' r'rrreJo ' r'"rlil di'.o'.,4'.',,.t;";-
Larly, they write as ilneither standpoint nor sra-

tus affects what observets see ald find

22. For a good outline of positivist pre

mises, see Denzin (19 8 9).

23. Strauss and Corbin (199'1) cail for
grounded rheory .idvocates to abandon the

ques. for truth. Llowever, rhey also make a

strong case for ain1ing {or verification, which as

sumes a quest for truth. In their 1994 chaprcr,

drcy also alfirn two points i raised eariier, that
the researcher's analvsis is an inreractive prod-
uct of the views of the researcher antl the data,

and thatthe earlyworks are written as ifthe re
searcher discovers an external order in th€ datir

Gee Charmaz, 1983, 1990).
24. Srrauss ard Corbin (1998) state $at ex'

J r'.p',rr:. .'o 1.o, b,<. L,L, ' flicre.,r
reproducibility is. They propose that other re
searchers rvith simil:rr theoretical prenlisesi dara
g.rrh'. rg p ^ , dun '. .nd r.ern r .ondrr o,,'
develop sinilar rheoretical explanations.

25. Bv makirg our carly drafts available to
those sLrbjecrs who wish to read them. v,e rlake
it pos'rblc for then ro challenge and corrcct our

26. It is importanrto distinguish when the ac-

tor has agency and when he or she is acted upon.
A bazard of any inductive metho.l such as the

construclivrst approach is overenphasis on thc
indlvidual.'Ihe constructivist approach leads ro a

swle that emphasizes the active, reflective actor.

Yct larger socirl forces also actupon this actor. So

the researcher needs to learn how these social
forces affect the actor and what, if anything, e

actor thinks, feels, and does about rhem

27. See, in contrasr, Catherine Riessman

(1990a) for presenting stori€s in rhe present.
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